‘Opot NMapoxng Ynnpeowwv twv 365 Platforms

AvaBewpnpévo: 29 lavouvapiou, 2026

Ta akdhouBa meplypadouv toug Opoug Mapoxng Ynnpeowwy tng 365 Retail Markets, LLC (“365”, “eueig”,
“pag”, “poag”, “AirVend”, “Avanti”, “Company Kitchen”, “Fullcount”, “Impulsify”, “Kafoodle”,
“Lightspeed”, “Parlevel”, “Spoonfed”, | “Stockwell”) (“Opol”) mou edapuolovtal ota 365 Platforms kat
o€ oOmolecdNmote ouvOEBEUEVEC UTINPECIEC Kal ovtotnteg O1od0XouG (ATOUKA Kol OCUAAOYIKA
avadepoueveg we “365 Platforms” | “Ymnpeoieg”).

AUTEG oL Yrinpeoieg meplapBavouv LOTOTomouG, EGAPHOYEG KLVNTWV KAl TO EPLTEPA oNUElOU OyOpPaAg
HOG TIOU ETUTPETIOUV OE UEUOVWUEVA TPOOWTA (KAOE HEMOVWUEVO TPOCWIO OTNOTEAWVTAG Evav
“Xpnotn”) va xpnowlomoloVv ta 365 Platforms yia va mpooBétouv, va mapakoAouBolv kol va
Slaxepilovral kepahala evog AoyaplacpoU amoBnkeupévng aflog (Evav “Aoyaplacpo” n “My Market
Account”) ywa va ayopdlouv ayoBd Kol Umnpecieg amd Tpltoug MOPOXOUG TETOLWV UTNPECLWY OF
OUUUETEXOUOEG TOMOBEDLEC, CUUMEPIAOUPAVOUEVWY AVEEAPTNTWV TPLTWY MAPOXWV UTIO CUUPWVIA LE TNV
365 ) OPLOUEVEC OO TIG cUVOESEUEVEC eTaLpeieg TN 365 (“Tpitol Mapoxol”). Ot akdAouBoL 6poL Tapoxng
UTnpeoLwv, pall Le OAEC TIC EVNUEPWOELS, CUUMANPWHATA, TTPOCOETOUG OPOUG, Kol OAOUG TOUG KOVOVEG
KOlL TTOALTLIKEG TNC 365 OXETIKA UE TN Xprion Twv 365 Platforms, cupnep\appavopévng tng Eldomoinong
AmoppnTtou tng 365 (“Privacy Notice”) kat tng MoAttikrng Amopprtou Blopetpikwy AsSopévwy (“Biometric
Policy”), kaBévag ek Twv OMOlWV EVOWHATWVETAL 510 TTOPATIOUTC, CUAAOYLKA CUVLGTOUV TO GUVOAO TwV
Opwv petafl eodc kal tng 365. Mnopeite va AdBete avtiypado autwv Twv Opwv yla Ta apxeia oo oTo:
https://www.365retailmarkets.com/consumer-policy/.

NMAPAKAAOYME AIABAXTE MPOZEKTIKA AYTOYXZ TOYZ OPOYZ MPIN XYM®QNHIETE ME AYTOYZ TOYZ
OPOYz. Anodéxeote autolg Toug Opoug xpnotluomnotwvtag ta 365 Platforms. Me tnv amodoyn autwv Twy
Opuwyv, goelc: (a) avayvwpilete otTL €xete Slafdoel kal katavonosl autolg toug Opoug: (b) cupdwveite pe
TIG Slatdtelg autwyv Twv Opwv, cupnepAapfavopévng Tng cuykatabeong oag otn updwvia Eniluong
Awadopwv kat Alattnoiag (6nwe mapatiBetal otnv Evotnta | katwtépw): (c) cupdwveite va deopeveote
VOULKA amo autoug Toug 0poug: (d) eyyudote OTL elote o€ vOuLUN nALkia evtog tng Sikatodoaoiag otnv
orola Slopévete waote va SeopPeVeNTE amo aUToUC Toug Opoug: Kal (e) ouvalveite otn AqYPn GAwv Twv
apxelwv kal otn Slevépyela OAwv Twv cuvallaywv mou adopolv ta 365 Platforms, tnv 365, kat
omoladnmote GAAN TUX TNG 0XEONG OAG E TNV 365 PECW NAEKTPOVIKWY HECWV (OTWG mapatiBetal otny
Evotnta XXXIX kotwtépw). EAN AEN ZYMOPQNEITE ME AYTOYZ TOYZ OPOYZ'H ME THN EIAONOIHZH
AMOPPHTOY, NAPAKAANOYME MHN NMPOZNEAAYNETE 'H XPHZIMOROIEITE TA 365 Platforms.

Eidonoinon oyxetika pe tn Suupwvia Eniduonc Aiagopwyv kat Alattnoiag: Autoi ot Opot nepléyouvv
dlardaéelc mou SLEMOUV ToV TPOMO UE TOV Onoio adlwoels UeTaéU £0d¢ Kal NG 365 da emiAvovral,
ovuneplAauBavousvne utag Zuupwvioc Eriduong Atagopwv kat Arautnoioc (BA. Evotnta | katwtépw),
n omoia, Unto tnv emipUAaén MePLOPLOUEVWY EEQIPECEWY, Ta aMALTEL QIO £04¢ va UNTOBAAETE aéLWOELS
TTOU EXETE gvavtiov pa¢ o SeCUEUTIKN dlaitnoia, o atoulkn Bdon, oxt w¢ UEPOC OMOLACSHITOTE
ouadikng, ocUAAOYIKAG, N AVTIMTPOOWREUTIKAG Sladikaoiag kot da eMITPENETAL O £0A¢ VA {NTHOETE
EvéiIkn mpootacia pévo os aroutkn Baon, ekto¢ eav efaupedeite anod tn diaitnoia cuuEWva Ue TNV
evotnta I(E) katwtépw.



https://www.365retailmarkets.com/consumer-policy/

. 2YMOQNIA EMIAYZHZ AIAOOPQN KAI AIAITHZIAZ

Napakalolpe SiaPdocte MPOoekTIKA autl T Zupdwvia Emidluong Awadopwv kot Aitoutnoiog
(“Zupdpwvia Aroutnoiacg”). Emnpedlel VOMIKA SLKOLWUOTO TIOU SLapOPETIKA EVOEXETAL VO E£XETE,
CUMTEPLAQBAVOLEVOU TOU SLKOULWHOTOG 00 Va KaTaBEoeTe aywyn o€ Sikaotrplo. Auth n Zupdwvia
Awoutnoiog mpoPAEmNEL TNV eniluon Twv NePLocoTtepwV Sladopwv HEow Satnoiag avti SIKACTIKWY
SIKWV Kal OpodIKWY aywywv. H dtattnoia givat TeEAKA Kot SECUEUTIKA KOl UTTOKELTOL PLOVO O TIOAU
TMEPLOPLOMEVO £AeyXo amod Sikaotiplo. Eav cupdwvnoete kot dev §alpeOeite XpNOLUOMOLWVTOG TLG
Stadikaoieg mou mapartifevrar kKatwtépw otnv Evotnta I(E), autq n Iuvudwvia Alatnoiog Oa
€£aKOAOUOEL va LOYUEL HETA TN AUGH AUTWV TWV Opwv Kot To TEAOG TwV cuVaAAaywv oog e TV 365.

A. Apxkn EmiAuon Aladopwv
H 365 civat 6wOsoun tnAepwvikwg oto 1-888-365-7382 (HMA/Kavadag), +1-248-434-3910
(AeBvég), HEoW email oto privacy@365smartshop.com, N oTo
https://www.365retailmarkets.com/ ylo va avtlpeTwrtioel onoleobAMOTe avnouxiec | aflwoelg mou
eVOEXETAL VA EXETE OXETIKA UE TNV 365 (Onwg opiletal Katwtépw otnv Evotnta ll)- tn xprion amo €04g Twy
Yninpeowwv t¢ 365- ta 365 Platforms: autoug toug Opoug Mapoxng Ymnpeowv: tnv Eldomoinon
Amoppritou pog dtabgowun oto https://www.365retailmarkets.com/consumer-policy/ kat tnv MoAttkn
Amoppntou  Blopetpikwv Agdopévwv pag, avtiypada Twv omolwv elval  SlaBéolpa  oto
https://www.365retailmarkets.com/consumer-policy/. OL meplocotepeg avnouyieg | aflwoelg pmopouv
va eTAUBOOUV TaxEWG e aUTOV TOoV TPOTOo. Ta PéEPN Ba KATaBAAOUV TIG EUTIOPLKA EUAOYEC TPOCTIAOELEG
Toug yla va SleuBetioouv omowadnmote Sadopd, afiwon, Ntnua i Sadwvia amesubelag péow
StaBolAeuong kot Slampaypateloswv KAAAG Tiotng, ol omole¢ Ba amoteholv Tpolmobeon ylo
OTIOLOSNTIOTE HEPOG VA KLVAOEL aywyn f Stattnoia.

i. Zupdpwvia og Asopevtiky Arotnoia. Edv ta pépn dev kataAnfouv os cupupwvnuévn emihvon
pLog avnouyiag, aflwong n dtadopdg evtog neptddou tpLavra (30) NUeEPWVY Atd TOV XPOVO KT
TOV OTIol0 €va PEPOG KIVEL TNV apxLkn emilvon Stadopwv clpudwva pe Tnv Evotnta I(A) “Apxki
Enilvon Awadopwv”’ avwiépw, TOTE OMOLOSHTOTE UEPOC MUMOPEl va KWVAOEL SECUEUTIKA
Slattnola. Ymo tnv emidpvlaén twv e€alpéoewv TOU MOpaTIBEVTAL KATWTEPW, OAEC OL ALWOELC,
Sladopeg kat avtidikieg mou anoppéouv anod ) oxetilovral pe: (i) auvth ™ Zupdwvia Alattnoiog
(oupmephapupavouévng g ovvadng ektédeong kol TapaBiacng Tng, edappoyng,
ekTEAEOTOTNTOC, oUvaldng, epUnVeiag, KATOOKEUNG, EYKUPOTNTAG KAl TNG SLATNTEUCLUOTNTOG
ornotaodnnote Stadopdg), (i) Tn oxéon petaty €o0dg kat tng 365- (iii) ta 365 Platforms, autoug
toug Opoug Mapoxng Ymnpeowwv, tnv Ewdomoinon AmoppAtou tn¢ 365 Swabéown oto
https://www.365retailmarkets.com/consumer-policy/ kot tnv MoAttiki ArtopprTtou BLOUETPLKWV
Aedopévwv tng 365 Slabowun oto: https://www.365retailmarkets.com/consumer-policy/  (iv)
To mpoildvta Kot TG Yrinpeoieg tng 365 (cuumepthapBavouévwy omolwveATIOTE cuvaAloywy,
npatewv 1 mopoielPewv mouv adopouv tnv 365, Toug Slkalomapoxous adelag tng, i Tpltoug
Mapoxoucg) Ba emAUovial AMOKAELOTIKA KOl TEAIKWG HEOW OEOMEUTIKNG dlaltnolag mou
Sloxelpiletal n American Arbitration Association (“AAA”) og sumioteuTikh Baon cUpdwWvA PE TIG
Slatagelg Twv Consumer Arbitration Rules tng AAA (mpooBaotueg oto www.adr.org 1 KOAWVTAG
v AAA oto 1-800-778-7879), 6mw¢ Tpomomolouvtal amd auth tn updwvio Alattnoiag kot
g€alpoupévwy omolwvsnmote kavovwy 1 Sladikacwwv Slattnoiag mov SLEmMouv i eMITPEMOUV
OMOOIKEG, CUANOYLKEG, 1 QVTLTIPOCWTEUTIKEG Sladlkaoieg r €vdikn mpootaocia. Eav n AAA dev
eival oe B£on n dev eival mpdBuun va Sloxelplotel tn Stautnoio yla omolovéimote Adyo, N



Sattnola Ba Siaxelpiletal amd tnv JAMS ocUpdpwva e TOUG £POPUOOTEOUG KAVOVEG TNG
(mpooBacipoug oto: www.jamsadr.com) OMwC TPOMOMOLOUVTOL amd auth Th Jupdwvia
Awatnotag f, av oxL amno tnv JAMS, tote and aAAov opyaviopo dlattnolag mou emAéyetal ano
Vv 365 Kal eival oe B€on va Slaxelplotei t dtattnoia. Avtiypada Twv epapUOCTEWV KAVOVWY
Slawtnolog eival dlabéopa oto https://www.365retailmarkets.com/consumer-policy/. Mpog
anoduyn apdbBoliag, o SlatnTAg, KaL OXL OMOLOSATIOTE OOOTIOVSLOKO, TIOALTELAKO 1) TOTIKO
Slkaothiplo n umnpeoia, Ba £xel OMOKAELOTIKY OpPUOSLOTNTO Vo €MIAUEL OAEC QUTEG TIG
KOAUTITOUEVEG aflwoelg, SLadopEg Kal avildikie¢ PeTall Twv Pepwv, cupneplaupavouévwy
evbelkTika Sladopwv Tou oxetilovtal Pe TNV epunvela, To amotéleoua, Tnv mapafiacn, Thv
emBoAn, TNV epaPUOCLUOTNTA, TNV EKTEAECTOTATA N TN cUvaYP N AUTWV Twv Opwv (Kol OAwV Twv
Eldomooswv kal MoAltikwy tng 365 mou avadépovtal oto mapdv), autng g Tuudwviag
Awatnotlag, onolaodnmote aflwong OTL To CUVOAO | OTIOLOSATIOTE HEPOC QUTNG TG ZUpPWVIAg
Awattnoiag gival akupo 1 aKUpwOoLo, Kal tn Slaltntevuowotnta omolacdnmote atiwong. O
Sawtntng Ba eival efouctlodotnuévog va xopnyel omotadnmote £vSikn mpootacio Ba rtav
SlaBéolun oe Sikaotnplo BACEL VOUOU 1 KAt EMLEIKELA, UTIO TOUG OPOUC QUTHG TS updwviag
Awattnoiag, cupneplhappavopévng g MNapaitnong and OpadikEG Kal JUANOYIKEG AyWYEC TTOU
napatibetal katwtépw otnv Evotnta I(B). H amoédaon tou Siaitnt Ba eival teAkni Kat
SEOUEUTIKN YLa T LEPN Kal dUvatal va KataxwploBel wg dikaotiky anmodacn o onolodnmote
Skaotnplo appodilag dikatodooiog, UTo TNV emdUAaln eAéyxou oUWV HE TIC EGAPUOOCTEEC
VOUOBEeTIKEG Slatdtelg Tou SLEMOUV TIG SLatnTIKEG amodaoelg. H epunvela kat n emBoAr autig
™¢ Zuudwviog Alattnoiag Ba diEmovtal amnod tov Federal Arbitration Act.

H 365 ©A KATABAAEI TA TEAH KATAGEZHZ THZ AIAITHZIAZ KAI TA TEAH TOY AIAITHTH TIATH
AIAITHZIA TON BAGMO NOY AMAITEITAI AMO TOYZ EOAPMOZTEOYZ KANONEZ KAI TON
AIAITHTH.

TA MEPH KATANOOYN KAI ZYM®QNOYN OTI H ZYMOQNIA 2E AEZMEYTIKH AIAITHZIA
2HMAINEI OTI EZEIZ KAl H 365 AIA TOY NMAPONTOZ NAPAITEIZOE AMO ONOIOAHMOTE
AIKAIQOMA ZE AIKH ENQMION ENOPKQN 'H AIKAZTH ZE AIKAXTHPIO NOMOY T1A AZIQZEIZ NOY
YMATONTAI ZE AYTH TH ZYMOQNIA AIAITHZIAZ.

MNapaitnon and Opadikeéc kat ZUANOYIKEG AywyES. TA MEPH MEPAITEPQ
2YMOQONOYN OTI ONOIAAHMNOTE

AIAITHZIA OA AIENEPTEITAI MONO 3E ATOMIKH BAIH KAI OXI Qf OMAAIKH, ZYAAOTIKH, H

ANTINPOZQMEYTIKH ATQrH. TA MEPH MAPAITOYNTAI PHTQZ AMNO TO AIKAIOMA TOY2 NA KATAGEZOYN

OMAAIKH 'H ZYAAOTIKH ATQIrH 'H NA ZHTHZOYN ENAIKH NPOXTAZIA E OMAAIKH 'H XYAAOTIKH BAZH.
EAN ONOIOAHMOTE AIKAZTHPIO 'H AIAITHTHZ KAGOPIZEI OTI AYTH H NAPAITHZIH ANO OMAAIKEZ H
ZYANOTIKEZ AFQrEZ EINAI AKYPH'H MH EKTEAEZTH A OMOIONAHMOTE AOTO, TETOIOZ KAGOPIZMOZ
AEN OA ENHPEAZEI THN EFTKYPOTHTA'H THN EKTEAEETOTHTA OMNOIAZAHMOTE AAAHZ AIATAZHZ AYTHZ
THZ ZYMOQNIAZ AIAITHZIAZ KAl AYTH H AIATA=H MAPAITHZHZ ANO OMAAIKEZ 'H ZYAAOTIKEZ ATQres

OA TPOMOMOIHOEI Q>TE NA KATAZTEI ETKYPH KAI EKTEAEZTH EKTOZ EAN TMPENEI NA ANOKOMMEI ANO

AYTH TH 2YMOQNIA AIAITHZIAZ QX ZHTHMA NOMOY.

C. Etaupgoelc anod avuth tn 2updwvia Alattnoiog

Atwiwoelg Mikpodladopwv (Small Claims Court). Mapd otiénmnote avtiBeto oe autr tn Tupdwvia
Awatnolag, eite eoeig eite n 365 duvartal va ntroel £vSikn pootacia oe Small Claims Court og



atoplkn Baon ywo Stadopég N aflwoelg evtog tou mediou NG Sikalodooiag Tou ev Aoyw
Swaotnpiou.

II.  Aywyn Baoel tou California Private Attorneys General Act (PAGA). Mapd otdrmote avtiBeto ot
oautn ™ 2updwvia Alattnolag, onolodnmote pépog duvatat va {nTHoeL €vEikn pooTacia ot
Swkaotnplo vopou yla aiwon mou amnoppeet Baoetl tou California’s Private Attorneys General
Act.

. KuBepvntikég Aladikaoieg. Napd otidrimote avtiBeto o€ auth Tn Zupdwvia Alattnoiag,
omolodnmote Hépog Slatnpel To Sikalwpa va UTIOPAAEL KaTayyeALo OE 1] VO CUMETEXEL OF
Slablkaoleg e KuBepvnTIKA UTnpeaia.

D. Alaxwplootnta
Eav omotadnnote Siataén autng tng Zupdwviag Alattnoiog kplbel w¢ pn ekteleotn, TEtola Kplon dev
Ba ennpealel omoladnmote aAAn Stataén autng g Tupdwviag Alattnotag kat n pn ekteAeotr) Slatagn
Ba TpomornolnBel wote va Kataotel ekTeEAEOTN, N, AV TETOLA TPOTIOTOLNCN SeV eMITPEMETAL BACEL TOU
edappootéou vopou, n duataén Ba Slaxwplobei and avth tn Zupdwvia Alattnoioag.

E. Awalwpa 30 Huepwv yla E€aipeon amnod tn Alattnoia
‘Exete 10 Skaiwpa va e€alpebeite kal va punv deopeveote and aut) ™ updwvia Awattnoiag kot tn
Siataén mapaitnong tng amo OpadLKEG Kal JUAAOYLKEG AYyWwYEC TTIoU apatiBeTal avwtépw otnv Evotnta
I(C), arnootéAlovtag £yypadn sldomoinon tng anodaong oog va e€atpebeite otnv akdAoubn SdievBuvon:
1743 Maplelawn, Troy, Ml, 48084, uéow email oto privacy@365smartshop.com, 1} StadikTuaKAd oTO:
https://www.365retailmarkets.com/. H eldonoinon efaipeong mpémnel va anootalel evtog tplavra (30)
NUEPWV amod th cupdwvia cag pe autoug toug Opoug Kal auth TN Tupdwvia Alattnoiag, dAwc Ba
Seopeleote va umoBaAlete SladopEg o Slautnoia cUUPwWvVA HE TOUG OPOUC AUTAC TG Tupdwviag
Awawtnotag. Eav e€atpebeite amod autn tn Zupdwvia Alattnoliag, oute epeic Oa SeoueuOUAOTE QMO AUTAV.

F. AmokAelotikog Tomocg Exkbikaong yla Awkaotik Aladikaoia
Eav ylo omolovénmote Adyo autr n Zupdwvia Alattnoiag v edpapuoletol oe cuykekplpévn aflwon n
Sladopd, ta pépn ocupdwvouv OTL omoladnmote Sikaotik Stadkacio petafy toug Ba katatiBetatl
OTTOKAELOTIKA O€ TIOAITELOKA N opoomovslokd Sikaotripla mou Bpiokovtal otnv Oakland County,
Michigan, 810t ekel Bpioketal n 365 kal ekel Staxelpilovral ol Yiinpeoieg kat ta 365 Platforms (ektog ano
aywyeg Small Claims Court ot omoleg SUvavtal va acknBoUv otnv Kopntela 0Tou SLaUEVETE).

Il.  OPIZMOI.

Ye autoug toug Opoug, oL Aé€etg “including” kat “include” onuaivouv “including, but not limited to.” Ou
Aé€eic “365”, “we”, “us”, “our”, “AirVend”, “Avanti”, “Company Kitchen”, “FullCount”, “Impulsify”,
“Kafoodle”, “Lightspeed”, “Parlevel”, “Spoonfed”, rj “Stockwell” onuaivouv tnv 365 Retail Markets, LLC,
TIG TPEXOUOEG KAL TIPWNV UNTPLKES, BUYATPLKEC ) CUVOESEUEVEG OVTOTNTEC TNG: TOUG TAPOXOUC UTINPECLWV
™¢ 365, Tpitoug Mapdxoug, Awkatomapoyoug Adslag kot omotadimote AAAn ovtotnTa | ATOUo ToU
ouvSpdpel TNV 365 otnV Mapox Twv YINPECSLWVY: KAL TOUG AVTIOTOLXOUG TPEXOVTEG KOL TIPWNV LOLOKTHTEG,
UEAR, petdyoug, SleuBbuvtég, aflwpoatouxouc, epyodoTteg, aviumpoowrnouc, Staddxouc kat ekSoxeig Toug.
OLAé€elc “you” 1) “your” onuaivouv €0dg, tov/tnv oUlUyo oag, EKTEAEOTEG, SLOXELPLOTEG, SLadoxoug, Kal
ekboxeic oag. OL Ag€elg “party” ) “parties” onuaivouv £0d¢ kat/f tnv 365 onwg opiletal otnv napovoa
Evotnta ll.



[Il. AAEIA

Y16 TV mpoindBeon TG cUPOPPWOTNG oag Le autouc Toug Opouc, n 365 oag xopnyel pia eploplopévn,
LN OMOKAELOTLKE, N uTtoadeloSoTAGLUN, avakANnTr, Un petapLpaoctun adela va: (i) xpnolgomnoleite ta 365
Platforms otn(otig) mpoowmikn(£€G) oag ocuokeur(£G) OMOKAELOTIKA OE OUVAPTNGON UE TN XPNON Oa¢ OE
CUUUETEXOUOEG TomoBeoieg kot (ii) mpoomeAaUvete Kol XPNOLWOMOLEITE OTOLOSATIOTE TEPLEXOUEVO,
mAnpodopieg kat ouvadr UAKA mou evdexetal va diatibevtal péocw twv 365 Platforms, o kdBe
TEPUITTWON ATIOKAELOTIKA YLOL TNV TIPOCWTILKK, LN EUTIOPLKNA XPHOoN 00 O CUUUOPpdWAON ava ACA OTLYUN
JE autouc toug Opoug. Omoladnmote Sikalwpato dev Xopnyouvtal pnTtwe oTo MapoV enbuldcoovtal
amod tnv 365 Kal Toug Slkalomapoxous AdeLag tng 365.

V. KYPIOTHTA

OUte autol ot Opol oUte n xpnon amo £o0dg Twv 365 Platforms petaBiBalouv r xopnyolv C€ €0AG
ornotadnmote Sikalwpata: (i) emi i oxeTIkA pe TNV 365 €KTOC Ao TNV EPLOPLOUEVN ASELO TTOU XOpNyeLTaL
avwtépw otnv Evotnta lll- A (ii) va xpnolpomoleite f va avap£PETE |LE OMOLOVENTIOTE TPOTO TNV ETALPLKN
EMwVUpia tng 365, AOYOTUTIA, OVOUAGCIEC TPOLOVIWY KOl UTINPECLWY, EUMOPLIKA CHUOTA i onuato
UTINPECLWV N EKElva TwV Skalomapoxwy ASELAG KoL TTOPOXWV UTTNPECLWY TG 365.

V. TIPO2BAZH AIKTYOY KAl 2Y2KEYE2

Elote umevBuvol yla tnv amodkTnon tng npocBacng os Siktuo S€SOUEVWVY TTIOU Elval amapaitnT yla ™
xpnon twv 365 Platforms. Evééxetal va edapudlovial ta TIHOAOyla Kol Ta TEAn Sedopévwv Kal
UNVUUATWY Tou SIKTUOU KLVNTAC oag tnAedwviag eav mpooneAaUvete N xpnolponoleite ta 365 Platforms
amo ocuokeun pe duvatotnta acuppatng olvdeong. Elote umevBuvol yla TNV amoktnon Kail tnv
EVNUEPWON cUpPBATOU UALKOU ] GUGKEUWY TIOU £lval amapaitnteg ya TNV mpooBacn Kal Tn xprnon twy
365 Platforms. H 365 6ev gyyuatal 6tL ta 365 Platforms, 1| onolodninote pépog twv 365 Platforms, Ba
AeLtoupyoUV o€ OTIOLOSNTIOTE CUYKEKPLUEVO UALKO 1) cuokeur]. Ta 365 Platforms evoéxetal va unmokewvto
oe Suohewtoupyieg kol kaBuotepnoelg Tou eivol eyyevelc otn xprion Tou AladIKTUOU Kal Twv
NAEKTPOVIKWY ETILKOLVWVLWV.

VI, 2XETIKA ME TON AOTAPIA2MO 2A2

Mpokelpévou va xpnotlomnolioete ta 365 Platforms, mpémnel va cupdpwvnoete e autoug toug Opoug Kal
v Eldomoinon Armopprtou pog urtoypddovtag NAEKTPOVLKA TO OVOLA GOC KOL KAVOVTAG KALK OTO KOUUTTLAL
nou Bplokovral oto katw HéEPoG TN Eldomoinong Anoppntou. MNpénel va eiote TouAdyLotov 18 eTwv yla
VO amoKTAOoeTeE Aoyoplacpo 1 o VOULUN nAlkia evnAlkiwong evtog tng Sikawodooiag otnv omola
Slopévete yla va cuvaete autoug toug Opoug. H eyypadr Aoyaplacpou amattel va umtoBAaAete otnv
365 OpPLOMEVEG TIPOOWTILKES TTANPOdOpPLeS, CUUMEPIAAUPBAVOLEVOU TOU OVOUATOC oag Kot TnG dtelBuvaong
e-mail oag. Jupdwveite va Slatnpeite akplBeic, MAAPEL;, Kol evnUEPWHEVEG TIAnpodopieg otov
Noyaplaopud oag. H amotuxia oag va dlatnpeite akplPelg, MANPELS, Kol EVNUEPWUEVEG TIANpOdOPLES
AoyaplaopoU evléxeTal va €XEL WG amotélecpa Tnv aduvapio cag vo TPOOTEAACETE Kal va
xpnotpomnotnoete ta 365 Platforms kal svééxetal emiong va €xel wg amotédeopa n 365 va AUoeL tov
Aoyaplaopd cog Kal Tn ox€on tTng Ke €04g, av Kat N Zupdwvia Alattnoiag Ba napapeivel oe mAnpn oL
KoL amotéAsopa mopd th AUon autr. Zupdwveite va Slotnpeite tv aodAAela Kot Tn LUCTIKOTNTO TOU
ovopatog xpriotn Aoyaplacpol oag, Tou Kwdtkol ipocBacng kat AAwv Anpodoplwy npdcBacng ava
Ao OTLYUN, KAl elote uTebBuvol yla kKaBe SpactnplotnTa mou AaUPAVEL XwWPa UTIO ToV AoyapLOoHO OaG.



EKTOG edv AAwC emTpEmeTal and Thy 365 eyypddwg, UMOPEITE va KATEXETE HOVO Evav Aoyaplacuo. Aev
SuvaocBe va efouolodotroete Tpita PEpn va XxpnoLpomololv tov Aoyaploopo oag, kol v Suvaobe va
ETUTPEPETE O TPOOWNMO KATW TWV 18 €TwvV va XpnolUomoloUv Tov Aoyoplacpo odG eKTOC £dv
cuvobeuovtal amno £0dg. Asv SUvaoBe va ekywpnoete [ AAWG va petaPiLBacete Tov Aoyoplacuo oag o
omoLo6NToTe GAAO TIPOCWTIO 1 OVIOTNTA.

Ta 365 Platforms cag emitpénouy va ¢optwvete afla TOMLKOU VOUIOUOTOG HECW TWV TIEPUTTEPWY, TWV
KOTOAVOAWTLKWY LOTOTOMWY N TNG £dappoyns Kivntol otov Aoyaplacuo oa¢ wG TPOMANPWUN ylo
MEANOVTLKEG OYOPEC OE CUUUETEXOUOEC ToTloBeaoieg ou anodéxovral Aoyaplacpo we mAnpwun. H aia
TOTILKOU VOUIOUATOC TTIOU POPTWVETE GTOV AOYOPLACHO 0OC OMOTEAEL TTPOTANPWUNA LOVO yLo Ta ayaBd Kol
TIC UTINPECIEG TWV CUUHETEXOUCWYV ToToBeolwy. Kapio mMoTWTIKA KAPTA, XPEWOTIKN KAPTA, TILOTWTLKN
ypouun, mpootaocia untepavaAndng ) Aoyaplacpog katdbeong Sev cuvdéetal e ta 365 Platforms. Ektog
€4V GAAWC ETUTPEMETAL ATO TOV VOUO, TA TOoA ToU $opTWVOVTaL 0ToV Aoyaplacpd cog evOEXETAL vV
elval emotpéPpa olpudwva Pe TOUG TOTILKOUG OpPOUG TNG CUUUETEXOUCOC TomoBeoiag otnv omola
Xpnotlpomoleite tov Aoyaplaopd ocag. Kavévag tokog, pepiopata rp omoladnmote dMha képdn eml
kepahaiwv mou poptwvovtal otov Aoyaplacuo cag dev Ba cucowpevovtal oute Ba kataBaAlovral 1
TILOTWVOVTAL 0€ £04¢ amo tnVv 365. H ala mou cuvdéstal pe tov Aoyaplacpo ocag Sev eival aoPpoAloHEVN
amno tnv Federal Deposit Insurance Corporation (FDIC).

MoTwoelg (TMLOTWOELC EVUYEVELOG, TILOTWOELG TIAPATIOUINC, TILOTWOELS OVaK, AvtauolBEg Mpoypapuatoc
MNaparounng, Kwdiwkol Mpoypdupatog Mapamounng, TOTWOoel emPpaBeuong, ovtapolPEg
TipoypAappaToG enBpaBeuonc, €mOOTAOELS, SWPOKAPTES) Kal TPoodopeC (MpowbNnTIKEC TPoodopEC,
EKTITWOELG, KOUTIOVLA), €lval N petafLBactuec, Sev Suvavtal va petanwAnBbouyv, kat dev e€apyupwvovtat
yla Hetpnta f aAAa avtaAdaypata. Emidbulaccopoote Tou Sikolwpatog vo ANEou e, va ieploplooupe
VQ TPOTIOTIOL)OOULE OTIOLECONTIOTE TMLOTWOELS N Tpoodopd ava maca otyun. Edav o Aoyoplacpocg oag
0KUPWOEL yLa omtolovEeNTIOTE 1 XWPLg AdY0o, eVEEXETAL VO ATIWAECETE OTIOLECONTIOTE EKKPEUELG, TPEXOUOEC,
1l LEAAOVTLKEG TILOTWOELG I TIPOWBNTIKES TPOadOPEC Kol OTOLEGSATIOTE AAAEC LOPPEC N e€QPYUPWHEVNG
aflag evtog | ouvOEedEPEVEG UE TOV AOYapLlacUO oag XWPLG mponyoupevn eldomoinon mpog €0d4gC.
Yupdwveite otL Suvatat vo aAAEOoULE TOUC OPOUG KL TIPOUTIOOECELG TOU TIPOYPAUHATOC MApamoumig R
emPBpaPeuong, va teppaticoupe to mMpoypaupa Mapamounnig n emPpaBeuong, N va Angoupe, va
adalpécoue, va TEPLOPIOOUME, 1 va TPOTIOTIOLCOUME TI( QVIAMOLBEC OAC TOU TPOYPAUUATOC
Mapamounng | emPpdBevong ava mAcO OTWYUAR ylLo omolovénmote Adyo, cupmeplopBavopévou
€VOELKTIKA TOU evdexopévou OtL kabopiloupe 1 TOTEVOUUE OTL N CUHUETOXN COC OTO TPOYPAUUQ
Mapamounng 1 emiPpdafeuvong 4 n xpnon n sopyvpwon Kwdikwv Mpoypdppatog Mapamounig,
ovtapolpwy mpoypappartog entBpapeuoncg, 1 npoodopwyv Atav ecpalpévn, SOALa, mopavopn, A AAWG
KOTd mapdpaon autwy Twv Opwv.

O Noyaplacpog oag £xeL oploTel va Asttoupyel otnv tonoBeoia Bdong oag, n onola npoodlopiletal PEow
MPOoKANONG ywa dnuloupyia Aoyaplacpol amod tnv tomobecia Bdong cag. Embulacoopaote Tou
Sikalwpartog va pnv anodexBolpe onoladnmote mAnpwun Aoyoplacpol kot Suvotatl AMwC va AUGoupE
1 va TePLOPLOOUUE TN Xpron €vog Aoyaplaopou €Adv €UAOYWC TILOTEUOUME OTL N XPNon €ivat un
gfouatodotnuévn, S0ALa | AAAwC mapavopn.

Ekto¢ edv AMwC cupdwvnBel amo tnv 365 oe Eexwploth Eyypadn cupdwvia pe e0Ag, 0 AoyapLooUog
oo Slatifetal amoKAELOTIKA yLol TNV TIPOOWTTLKI, N EUTTOPLKA Xpron coc.



Ye tonoBeoieg 6oU 0 Aoyoplaopog 0ag €lval EVOWUATWUEVOG LE TO CUCTNLA TTAPAKPATNONG
utoBodooiag tou epyodotn oag, n 365 dev pEpetl euBUVN yLa pun e€ovclodotnUéveg, SOALEG, N
APAKPATAOELS ULoBodoaoiag mou Siekmepatlwvovtal eobaApéva and Tov epyodOtn oag.

VII.  OOPTQZH A=IAZ >TON AOTAPIAZMO ZA2

Mmopeite va poptwoete afia (o TOMLKO VOULOUA) 0ToV AoyapLloopid 0OG XPNOLULOTIOLWVTOG EYKEKPLUEVN
TUOTWTLKA KAPTA 1 XPEWOTLKNA KAPTO A0 TO TEPIMTEPO, ATIO KATAVUAWTLKOUE LOTOTOTIOUG N TLG EPAPUOYEG
Klvntou poag. OAa ta mood mou ¢popTwvovtal oTov AoyapLaco oag ThpouvTal Kal eKppalovtol og TOTLKO
VOULOMA.

Atla Suvatal emiong va poptwOei otov Aoyaplacuo oag UTIO TN Lopdr] TILOTWOEWY EUYEVELAG, TILOTWOEWV
TIAPATIOUTTIAG, TILOTWOEWV EMIPPAPBELONG, MOTWOEWV OVAK, TIPoohopwV, ENMLEOTACEWY, SWPOKOPTWY, Kal
TPowONTIKWV evepyelwv. AUTEG oL Motwoelg Sev €xouv afia petpntwy, €ival pn LeTafBACLUEG, LN
erotpePpeg, Sev Suvavtal va xpnotponownBoulv yla Ty mMAnpwn ¢opwv A TEAWV, Kal Sev UTIOKELVTOL
ot eykatalewpn (escheatable) ektog eav AAAWG amatteital amod Tov VOuo.

VIII.  AIENEPTEIA ATOPAZ

Mrmopeite va XpnOLIOTIOLEITE TOV AOYAPLOCHUO OAC YLa VO TIANPWVETE YL OYOPEG OE CUHETEXOUOEC
tomoBeoieg eunmodpwy, UNO TtV MPoUTOBeon OTL 0 AOYOPLACHOG OOC £XEL ETIAPKEG UTIOAOLTO yla va
oAokAnpwoel tn cuvaAlayr). Otav payUatonoLeltal ayopd XpnNoLULOmoLwvTag Tov Aoyaplacud oog, To
UTIOAOLTTO Tou Aoyaplacpol cag Ba PELWVETAL KATA TO OGO TNG SUVAANQYNC, CUUTEPAOUBOVOUEVWV
£VOELKTLKA TNG TLUAG TOU TIPOIOVTOoC, Twv GpOpwV, Kal OmoLwvenmote npocOetwy tTeAwv. EAv To umdlouto
ToUu AoyaplaopoU oag €ival OVEMOPKEG KATA TOV XPOVO TNG QIOTELPAC ayopdg, N ouvaAlayn Ba
anoppldOel kat mpemnel va mpoobéoete kedbdAala yla vo OAoKANpwoeTe TNV ayopd. OAeC oL EPWTNOELG
OXETIKA ME TNV ayopd co¢ Oa mpémel va ameuBlvovtal otov Slaxelplotr Tng tomoBeciog omou
ayopaotnkayv ta ayadd.

Ye TtomoBeoileg¢ Omou o Aoyoplaopog oag eival EVOWUOTWHEVOG HE TO oUOTNUA TIOPOKPATNGONG
puLoBobdooiag tou epyodotn oag, OTav TIPOYHUATOTOLETE ayopd, TO UTIOAouUTo tng ayopdg Oa
TAPAKPOTEITOL Ao UEANOVTIKO ULoBO amd Tov epyodotn ocag. OAeg oL EPWTNOELC OXETIKA LE
napakpatioels pobodociag, ¢opous Kal MapaKpaTHOEL POpwY, Kol omoleodATOoTE AANEG AOYLOTIKEG
EKTLUNOELC Oa TipEmeL va ameuBUvovtal otov epyodotn oag. Eiote umedBuvol yia tn Statrpnon akpBwy
omodeiewv ayopwv Kol LOTOPLKOU OUVOAAOYWV TIPOKELEVOU va audloPntroste omolecdAmoTte
TAPAKPATHOELS ULoBodoaoiag e Tov EpyodoTn oag.

IX.  AMNOAEIZEIZ KAl IZTOPIKO ZYNAAAATQN

‘Otav xpnoluomnoleite tov Aoyaplaopd oag, n 365 Ba mapéxel anodelen KATOMLY AlTAUATOC oag. Avaloya
Le TNV ToroBeoia Omou mpaypatonotiOnke n ayopd, oL TAOYEG amodelEng evoéxetal va ephapfdavouy
omoladnAmote N OAeg amo TIg akOAouBeg: SMS (edapudlovral Ta TUTLKA TIHOASGYLa), eKTUTIWON, email,
™mv edpappoyn kwntou. H anddelen Ba umodelkvUEeL OTL N ayopd TPAYLATOTOLONKE XPNOLLOTOLWVTAC
Tov Aoyaplacpo oag Kal moLo ayafd ayopdotnkav Kal ThvV T ayopdg touc. Elval Stk oag eubuvn va
Slatnpeite omolecdnmote amodeitelg kat va SLaopaAileTe TAKTIKA OTL TO LOTOPIKO GUVAAAQYWVY KAl TO
umoAouto tou Aoyaplacpol oag sivatl opOd. Mmopeite va eAéyxete To UOAOLTIO TOU AoyapLO.CUOU O
MEOW TWV EDAPUOYWVY KIVNTOU N LECW TNG CUCKEUNG OTIOU TIPAYLATOTIOLOUVTAL OL ayopEs. Mmopeite va



OVOLOKOTIELTE TO TPONYOUUEVO LOTOPLIKO GUVOAAOYWY HECW KATAVOAWTIKWY LOTOTOTIWV 1] OTLG EPAPLOYEG
Kwvntou.

Mo OPLOPEVEC TIEPLITTWOELG XPHONG TWV YInpeolwy tng 365, tot Payment Gateway, n 365 dgv eival ot
B£on va mapxetl amodelén. Otav auto LoyUEL, amodelén yla tnv ayopd oag Ba mpémel va ival Stabéoiun
OTto TOV SLAXELPLOTH TNC AYOPAS OTIOU TPAYLLOTOTOLCATE TNV 0yopd.

X. AITHZH EMIZTPO®OH2 XPHMATQN

H 365 dev dpépel eubuvn yla TNV mMolotnTa, AchAAELD, VOULUOTNTA, N} OMoladATIOTE GAAN TTUXN TOU
ayaBoUl Tou ayopAoTNKE XPNOLUOTIOLWVTAS Tov Aoyaplaouo oag. Edv yio omolovdnmote AOyo ToTeVETE
OTL éva ayaBo mou ayopaotnke mapapiooce i dev mAnpolos omoladnmote anod TI¢ npoavadpepbeiosg
TITUXEG, ETULPUAGOCOEDTE TOU SIKALWUATOC VA {NTHOETE ETLOTPOdH XPNUATWY YLa TNV TIUA TOU TTPOIOVTOoC.
MNa va Intnoete emotpodr XPNHUATWYV ETLKOWWVAOTE HE TOV OLOXELPLOTH TNG ayopdg Omou
T(POYLOTOTIOL0ATE TV ayopd yla va {NTrOETE EMLOTPOodr] XpnUATwWV. MapakoAoUpE CNUELWOTE OTL oL
EMIOTPOPEC XpnUATWV Oev eival egyyunuévo OtL Ba eykplBolv, koBwg OAEC Ol SLAKOVOVIOUEVEG
ouvalhayeg BewpouvTtal OpLOTIKOTIONUEVEG. O SLAXELPLOTAG TNG ayopdg ¢pEpel KaBe guBUvN yla tnhv
£yKpLon emotpodwv XpnUatwy. OL emoTtpod£C XPNUATWY cuxva ekdidovtal und tn popdn MOTWOEWV
£UYEVELQG TTOU TtpooTiBevtal oTtov AoyapLloopo oag Kal EEapyupPWVOoVTaL oTNV ayopd ooc.

Ye TtomoBeoile¢ Omou o Aoyoplaopog oag £ival EVOWUOTWHEVOG HE TO oUOTNUA TIOPOKPATNGONG
putoBodoaiac tou epyodotn oag, n 365 Sev sival og BEon va SLEKTIEPALWOEL EMLOTPOPES XPNUATWY HECW
TOU CUOTNMOTOG MopaKpatnong uiobodoaoiog tou epyodotn cag. Eav pia ayopd £xelL mapakpatnBei and
U006 eoparpéva, mapakaAoU UE EMLKOLVWVHOTE UE TOV EPYOSOTN GO ) TOV SLAXELPLOTH TNEG AYOPAS 0OG
yla va KaBopiloeTe TIg emAOYEG eTLOTPOdAG XPNUATWY OOC.

Xl. YINONTHH MH EzOY2IOAOTHMENH APAZTHPIOTHTA

H 365 emdpuldoostal Tou SIKOLWUATOG VO TIEPLOPLOEL TNV TpoOoBacn otov Aoyaplacpod oag, oTov
AoyapLacpo LoTOTOmoU SLOXELPLOTH, OTOV AOYOPLOCHO LOTOTOTIOU TTEAQTN, I} 0€ GAAOUG AoyapLOCGUOUC OTa
365 Platforms €av é€xoupe AOyo va TUOTEUOUME OTL evOEXeTAL va AauPavel xwpa UTOTTN R N
gfoualodotnuévn paotnplotnta. H 365 dev elval urtevBuvn yla TNV apakoAolBnon tou Aoyaplocuou
00CG, TOU AOyOpLOOHOU LOTOTOTIOU OLOXELPLOTH, TOU Aoyaplaopol LOTOTOToU TeAdTn, N GAAwvV
Aoyaplacpwv ota 365 Platforms mpokewwévou vo kaBopiosl €dv Kol TOTE UTIAPXEL UTTOTTN N N
gfoualobotnuévn Spactnplotnta. Iupdwveite va avardafete kabs guBlvVN yla t Sotpnon tng
OKEPALOTNTAC KOl TTPOOTACiag Tou Aoyaplacpol odag, ToU Aoyaplacpol LOTOTOTIOU SLOXELPLOTH, TOU
Aoyaplacpou Lotdtomnou neldtn, i dAwv Aoyaplacpwv ota 365 Platforms mpoketlpuévou va kaBbopioete
€AV KOl TLOTE UTTAPYEL UTTOTTTN N 1N €€0UcLo80TNUEVN dpaoTNELOTNTA. EQV eMITPEYPETE O KATIOLOV GAAO
va xpnoldomolel Tov Aoyaplacpd oog, TOV AOYaplacouo LOTOTOTOU OLOXELPLOTH, TOV AOYOpLUCUO
Lototomnou meAdtn, i dAouc Adoyaplacpolg ota 365 Platforms, n 365 Ba avTUETWITIOEL QUTH TNV EVEPYELDL
w¢ £€0UCL060TNON 0aG TPOG TO £V AOYW MPOCWITO VAL XPNOLUOTIOLEL TOV AOyapLaoO OaG, TOV AOYQPLACHO
LotoTonmou SLaXELPLOTH, TOV AOyaplacpo LoTtotomou TeAdtn, 1 dMouc¢ Aoyaplacpouc kat Ba eiote
umeVBuvol yla kaBe Spactnplotnta amnd to v Aoyw npoéowro. Eival 8wk cog euBuvn va mapakoAouBeite
ToV AOYapLAGLO 00, TOV AOYOPLOOUO LOTOTOTIOU SLAXELPLOTH, TOV AOYOPLOCHO LOTOTOTIOU TIEAATN, 1] GAAN
Spaoctnplotnta Aoyaplacpol ota 365 Platforms kal va Statnpeite akplpn apxeio ayopwv Aoyaplacuol
KOL YEYOVOTWV XpNHUATOS0TNONG Kol va avadEPETe APECWS omoladAmoTe UTIOTTN SpaotneLotTNTA I
amokAloelg otnv 365. EAvV UTIOOTE(TE TIPOAYUATIKO 1 UTIONMTO TIEPLOTATIKO OooPAAelag SedopUEVWY
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(“Neplotatiko Aodpalelag”’) mou adopd tov Aoyaplacuo coc, ToV AOYapLACUO LOTOTOTOU SLAXELPLOTH), TOV
Aoyoplaopo Lototomnou meAdtn, i dAAouc Aoyaplaopouc pe tnv 365 f ta 365 Platforms, mpémnel va pag
£l60TIOINOETE €VTOC 48 WPWV €KTOG €dv mapepnodiletal and odnyia apxwv emBoAng tou vopou N
PUOLILOTIKWY apXWV, OTIOTE TIPETIEL VO LOG ELOOTIOLNOETE EVIOG TOU CUVTOUOTEPOU £DLKTOU XPOVLKOU
Slaotiuatog. Elote amokA£loTIKA umeUBuvol ylo T CUUUOPGWON LLE OMOLOUCSNTIOTE £PAPUOOTEOUS
vopoug mou adopolv omolodnmote MNeplotatikd AcPAAelag, CUUTEPIAAUBAVOUEVWY TWV VOUWV
eldomnoinong napaBioaong dedopuévwy, EKTOG TOU OTL N 365 £XEL TO SLKALWLA VA AVOLOKOTIEL OTIOLEGSNTIOTE
eldonolnoelg napapiacnc Sedopévwy K TwV TPOTEPWV TN UTIOBOANG TETOLWY ELSOTIOLCEWVY OO £0AC.

XIl. ANAKAHZH, AH=H KAl KAEIZIMO AOTAPIAZMOY

KaBe Aoyaplacpog Bewpeitat vouLkn L&loktnola tng 365 Kol WG K TOUTOU, UTIOKELTAL € avakAnon, Anén,
N KAslowo ava maoca otyun xwpelic attia n swdomnoinon onw¢ Kpivetal svloyo amd tnv 365. Eav o
Aoyaplaopuog oag UTTOKELTAL 08 avakAnaon, Anén, r KAEIOLO, OVAUEVETAL VO TIOUOETE OECWCE TN XPHOoN
Tou Aoyaplaopol oag Kal va cuppopdwBeite pe tnv 365 cludwva pe to mapov éyypado. H 365 Ba
SleukoAUVEL eUAOYEG TPOOTIABELEC yLa EMLOTPOdT XPNUATWY AoyopLaooU €AV TO UTTOAOLTO UTtEPPaivel
TO SLOIKNTIKO KOOTOG KAELOIOTOC TOU. € MEPUTTWOELG OTIOU O KATOXOG Tou Aoyaplacpou dev Suvaral
va emkolvwvnBel guloywg, to umolowuto Ba amodobel cUUPWVA HE TOUG TIOAMTELOKOUG VOUOUG
gykatdAewpng (escheatment). Eav n moAtteia eival ayvwotn, ta Kepahala mTou TNPOUVTAL OTNV KATOXN
pog 6a anodoboulv pécw escheatment otnv MNoAlteia tou Delaware.

A. AAén NoyapraopoU: EKTog edv AAwC opiletal and avefaptntn Eyypodn cupudwvia, n 365 eival
o Merchant of Record (MoR), kalL wg €k toUToU, N 365 emipUAACOETAL TOU SIKOLWUATOC Vo
OVOLOKOTIEL TIEPLOSLKA, VO KAELVEL KOl VO KATAOTPEPEL TIPOOWITILKEG TTANPOdOPLEG O OTIOLOVONTIOTE
Noyaplaopd pe TouAdxlotov 5 cuvexoueva €tn adpavelag. Ta evamopévovia UTOAOUTa O€
Aoyaplacpoug Pe 5 £tn N meploootepa adpavelag Ba Bewpouvtal alftntn neplovcia. Eav to
umtoAouno unepPaivel To SLOKNTIKO KOOTOG KAELGLLATOG Tou, N 365 Ba To amodwaoel otnv apuddia
TIOALTELOKY) KUBEPVNON O€ GUVAPTNON LE TOUG TTOALTELOKOUG VOUOUG escheatment. EdGv n moAlteia
elval ayvwotn, ta kedpalata mou tnpouvtol oTny Katoxr pag Oa anodobolv pécw escheatment
otnv NoAwteia tou Delaware. H 365 Ba katafdAel eUAoyn mpoondbela va L6OTIOLNOEL TOUG
KOTOXoUC Aoyaploopol péow email mpv amd to KAsiolpo evog Aoyaplacpol €dv To UTOAOLTO
umepBaivel To SLOKNTIKO KOOTOG KAELOIATOG Tou. O kKdtoxol AoyapLacpou ivat urteuBbuvol va
Slatnpouv akpLPelg, MANPELG, KAl EVNUEPWEVES TTANpPodopieg oto MpodiA cag.

B. KAeiowo Noyapraopou: EnibpuldcoeoTte TOU SIKALWUATOC VoL KAEIOETE TOV AOYOpLACUO OaG OVA
Moo otyun pe aflwon ent Tou evamopévovtog unoAoimou tou Aoyaplacuou. MNa va kAeloete
TOV Aoyaplacpo oag EMIKOWWVACTE HE TOV SLOXELPLOTA TNC KUPLAG ayopdg oag {NTwvtag va
kAeloete Tov Aoyaplacpo oag. Evoéxetal va amnatteital va mapdcoXeTe VEPYO aplOUO TILOTWTLKNG
Kaptag n toxudpoutkn devBuvon yla ermotpodr XPNUATWY TOu UTIOAOLMOU Tou AoyapLoGHoU
coc. OL Slayelplotég Ba eivat urteBuvoL yLa T Staxeiplon OAWV Twv KAELGLLATWY Aoyaplacuou.

X, TEPIOPIZMOI, TEAH KAl XPEQ2EI2

Meploplopdg EuBUVNG: n 365 Sev Ba pEpel euBUVN yLa onoladnmote anwAeta A {nuia ov vdiotacbe
OTLC AKOAOUBOEC TTEPLOTACELC:

o Eav, xwplc umtattidétnta tng 365, 0 AoyapLaopoc oag dev yivetal SeKToc.



o H aduvapia npoocBaong ota kedpdhald cog adou n 365 £xeL meplopioel T XpHon Tou
Aoyaplacpol oag LETA amo Umortn 1 un e€éouclodotnpévn Spaotnplotnta.

o Eav, xwplc umattiotnta tng 365, Sev £XeTe Ta anapaitnTa Kepalala otov Aoyaploopud cog
yla va OAOKANPWOETE pia cuvaAlayn.

. Edv omolocbnmote e€OMALOUOG 1) NAEKTPOVLKEG CUOKEUEC TIOU XPNOLUOTIOLOUVTAL KATA TN
Slapkela piag cuvaAayng Sev Aettoupyouyv opBa.

. AnwAela kat {npia mou mpokUITouV amd onoladAMoTe apavoun, SOAL, 1 aAAn abuttn

ouuneplpopd and 0Ag KATA TN XprHon tou Aoyaploopol oog. Auto mepAapBavel
£VOELKTLKA TNV Tapo) ! otnv 365 eodaApévwy i avakplBwy mAnpodoplwv A Th XprHon Tou
AoyaplacpoUl oag yla va mapaBLdcete onolouodnmote epapUooTEOUC VOUOUC 1
KOVOVLOHOUG.

H 365 dev xpewvel omoladnmote TEAN €k600NC, EVEPYOTIOLNONG, N UTNPECLWY OTOV Aoyoplacpo oag. BA.
v Elwdomnoinon Amopprtou poag, Stabéoun oto https://365retailmarkets.com/consumer-policy/, yla
TMEPLOOOTEPEG TANPOPOPIeG OXETIKA e TNV Teplodo Slatipnong Se6opévwv Hag ylo avevepyoUg
Aoyaplaopouc.

XIV.  AMMO2TOAH MHNYMATQN KEIMENOY

Eav emhé€ete va AauPavete amodeifelc SMS, BAoEL TWV TPOTIUNOEWY 0AG OTOV Aoyaploopd Cog
(6LaBéoipeg og KATOVAAWTLKOUG LOTOTOMOUG 1 0TV edaployr Kivntol) cupdwveite 6tLn 365 duvartal va
00G QMOOTEANEL EVNUEPWTLKA HNVUHOTA KEWEVOU (SMS) wC UEPOC TNG KOVOVLIKAG ETLXELPNUATIKAG
Aettoupylag. Evééxetal va edpapuolovral Ta TUTIKA TIHOAOYLA UNVUPOTWY Kelpévou. Mropeite va
gfalpebeite anod tn ANPn UNVUUATWY KELPLEVOU (SMS) amo tnv 365 avd MAco OTyUN EVNUEPWVOVTAS TIG
TPOTIUNOELS 00 G SLadLkTuaKA otov Aoyoplacpd oag (SLaBEaipo oe KOTOVAAWTIKOUE LOTOTOTIOUG 1) 0TNV
edappoyn KvntoL). Avayvwpilete otLn e€aipeon amo tn AqPn LNVURATWY KeWWEVOU (SMS) evbéxeTal va
EMNPEAOCEL TN Xpron oag twv 365 Platforms. Evééxetal va epappolovral Ta TUTILKA TILOAOYLA TTAPOXOU.

Mropeite eniong va emiAéEete va AaBete éva edpamal urvupa SMS os nepimtepo emAéyovtag Tny emloyn
“Text” yla anddelen katd tnv oAokAnpwaon tng cuvaAlayng oac. H 365 Ba oag amooteihel Eva epanag
pAvupa SMS tng amodel€nNg oog Ot QVTAMOKPLON OUTOU TOU QITAUATOC £KTOG €AV £0el¢ apyotepa
eTAEEeTE va AapuPBdvete pnvopata SMS onwg nmeplypddetal avwtépw. Evoéxetal va edapuodlovral ta
TUTUKA TLLOAOYLO LNVUUATWV KELWEVOU.

Mo OPLOPEVEG TIEPLITTWOELG XPHONG TwV YItnpeolwy tng 365, tot Payment Gateway, n 365 dgv elval og
B£on va mapéxel anodel€n. Otav auto LoyVEel, anmodelen yla Ty ayopd oag Ba mpémel va eivat Stabéotun
ot ToV SLOXELPLOTH TNC AyOPAs OOV TPAYLOTOTOLCATE TNV 0yopd.

XV. ATNOAEIZEIZ EMAIL

Eav emilé€ete va AapPdvete amodeitelc email, Baoel Twv MPOTUACEWY 0AG OTOV AOYQPLACHO COC
(6L0B€01eC 08 KATAVAAWTIKOUG LOTOTOMOUG 1| 0TNV edaployr Kivntol) cupdwveite 6tLn 365 duvartal va
00C QMOOTEAAEL EVNUEPWTIKA pnvUpota email we HEPOC TNG KAVOVLKNAC ETIXELPNHUATIKAG AELToupyloc.
Mmopeite va e€aipebeite amno tn APn unvupdtwyv email ano tnv 365 ava MAcO CTLYLL EVNLEPWVOVTAS
TIC TPOTIUNOELS oag StadikTtuakd otov Aoyaploopd oag (SLaBéoipo os KATOVOAWTLIKOUE LOTOTOMOUC )
otnv edappoyn kwwntol). Avayvwpilete OtL n e€faipeon amo t ARPN UNVURATWY NAEKTPOVIKOU
Toxubpopeiou evdéxetal va eMnpeAoeL T Xprion oog tTwv 365 Platforms.
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Mropeite emiong va emiAé€ete va AaPete éva edpamal pnvupa nAektpovikol taxudpopeiou ot éva kiosk
gmAéyovtag tnv emmidoyn “Email” yio amodelén katd tnv oAokAnpwaon tn¢ cuvaiiayng cac. H 365 Ba oag
anooteilel éva edpamnal pAvupa Email tTng anddeléng oag og avtamdkplon oTo Mapov aitnua, eKTOg eav
peTayevéotepa eMNEEETe va AQUPAVETE pnvOpOTa NAEKTPpoViKoU Toxubpopeiou Omwe meplypadetal
AVWTEPW.

Mo OPLOPEVEC TIEPLITTWOELG XPHONG TWV YInpeolwy tng 365, tot Payment Gateway, n 365 dgv eival ot
B€on va mapxetl amodelén. Otav auto LoyUEL, amodelén yla tnv ayopd oag Ba mpémel va ival Stabéoiun
OTto TOV SLAXELPLOTH TNC AYOPAS OTIOU TPAYLLOTOTOLCATE TNV 0yopd.

XVI.  ZOAAMATA XPEQZHZ, AIOPOQZEIZ

Alatnpou e to Sikalwpa va S1opbwaooupe To utoAouto Tou Account oag eQv MLOTEVOUUE OTL EAafe xwpa
SLOLKNTLKO, XPEWOTLKO 1 AOYLOTIKO OPAAA. EQV €XETE EPWTNOELG OXETIKA LIE TO LOTOPLKO CUVOAAQYWYV OOG
 omowadnmnote S0pbwon, [ edv apdloPnteite omoiwadnmote cuvaAlayn N S0pBwaon mou €xel
katahoyloBel e1¢ Bapog¢ Ttou Account oag, TOPAKOAOUUE EMLKOWWVNOTE HE TNV 365 oOTO
accounthelp@365smartshop.com Oa Slevepyriooupe £pguva, Bo KOLVOTIOLOOULE TA OMOTEAECHATA KOl
Ba SlopBwaooupe Tuxov adpalpata. Edav ev Slamiotwbel oddApa, Ba Kowvomoltooupe atttoAdynaon. Agy
Ba pEpoupe oudepia euBUVN yLa omolodnmote opAAUA XPEWONG EKTOG EAV HOC TTAPATXeTe eldomoinan
£VTOG 60 NUEPWVY ATIO TNV NUEPOUNVIA TNG EMipaxNS cuvallayng. Oa TpEMeL va TapakoAouBeite oteva
TLG ouval\ay£g oag Kat Ta urtdAouta Tou Account oag.

XVII. EYOYNH A MH EzOYZIOAOTHMENEZ 2YNAAAATEZ 'H
APAZTHPIOTHTA

Emeldn to Account oo XpNOLUOTOLEITAL OTIWC LETPNTA VLA AyOPEC ATIO CUUHUETEXOUOEC TomoBeaieg, elote
umevuBuvol yla 0Aeg TG cuvaAlayEg ou cuvdéovtal e To Account odg, CUMMEPAAUBAVOUEVWY N
efouolodotnuévwy cuvarlaywv. Qotdoo, v ol Anpodopieg tou Account ocag xabouv, KAamouv n
napaflocBbolyv, To Account cag SUvatal vo TAYWOEL PE TO UTTOAOLTO TIOU TTAPAUEVEL OE OUTO KOTA TOV
XPOVO TIoU KaAelte ] emiKovwveite pall pog yla va {NTHoETE va TIaywooU e To Account cag. To urtoAoLno
Tou Account oaG TPOCTATEVETAL LOVOV ATO TO XPOVIKO OnUEio KOTA To omoio ewdomoleite tnv 365. Oa
TIAYWOOUE TO EVATOMEVOV UTIOAOUTO 0To Account oag KOTA Tov Xpovo Tou pag sldormoleite Kal Ba
SLOTNPAOOULE TO €V AOYW EVATIOUEVOV UTIOAOLTTO £WG OTOU EMOVEVEPYOTIOLNOETE TO Account oa.

Elote umevBuvol yla kdBe Spaoctnplotnta evw elote ouvdedepévol ota Services OMWG LOTOOEAISEC
Slaxelplotwy, LotooeAideg meAatwy | dAoug Aoyaplacpoug 365 Platforms, cupneptlapfavopévng tn
gfouolodotnuévng 1 KakOBouAng Opactnplotntag oe MepIMTwon Tou Ta SLAMLOTEUTAPLA 0ag
napaplaobnkav. EAv umooteite MPAYUATIKO 1} TIIOAVOAOYOUHEVO TEPLOTATIKO aodalelag Sedopévwy
(“Security Incident”) mou adopd to Account oag, Aoyoplacud LotooeAibag Staxelplotr, Aoyaplacpo
wotooeAidag mehdtn i @AAoug Aoyaplacuol¢ pe tnv 365 1 otig 365 Platforms, odeilete va pag
elbomolnoete evidg 48 wpWv €KTOG €dv eunodilecte amo odnyla apxwv €mPoAng Tou VOUoU R
PUBOLLOTIKWV 0pXWV, OTIOTE OdeIAeTE va pag ELOOTIOLROETE EVTOC TOU CUVTOMOTEPOU £DLKTOU XPOVLKOU
Slaotrpatog. Elote amokAeloTkwg uneuBuvol yla tn cUPUopdwon He omolouodnmote ePAPUOCTEOUG
vopoug mou adopolv omolodnmote Security Incident, cupnepl\appavopévwy VOpwv eldomoinong
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XVIII.

XIX.

XX.

napapioong 6e6opévwy, EKTOG TOU OTL ) 365 £xel To Sikalwpa va eEeTAlel OMOLECSNTIOTE ELSOTIOLOELG
napaPiaong SE60UEVWV €K TWV MPOTEPWV TNG UTIOBOANG €K LEPOUG GAG TETOLWY ELOOTIOLNTEWV.

EIAOIMOIH2ZH AINTOPPHTOY

Ma mAnpodoplec OXETIKA HE TO WG CUAAEYOULE, XPNOLUOTIOLOUUE, YVWOTONoloUE TAnpodopieg mou
adopouv toug Users KoL Ttwg va EMIAEYETE TIPOTLUN OELG anoppnTou, deite tnv Eldonoinon AropprnTou pag
nou Bploketal otn SlevBuvaon: https://365retailmarkets.com/consumer-policy/

YINMOBOAH IAEQN

XwpLota Kal avefdptnto amnd omnoleodnmote cuvelodopé meplexopévou onwe blogs, wikis, dpopoup
oulnTroswyY, AVOPTNOEL;, CUVOMIALEC 1 GAAeC popdEG Héowv Tou Snuloupyouvtol amd eodg (“User
Content”) Tig omoleg mapExete, Unmopeite va UTIOBANETE EpWTNOELG, OXOALD, avatpododOTnaon, MPOTACELC,
L6€eC, oXEBLA, ONUELWOELG, OXESLA, TPWTOTUTIA i SNULOUPYLIKA UALKA | AAAEG TTANPOdOPILEG OYXETIKA E TNV
365 KoL TI¢ urtnpeoieg pag (cuAloyikwg, "Ideas"). Ot Ideas mou mapéxovral atnv 365 péow email i AAAWG
elval amoAUTwg €0€AOVTIKEG, YN EUTTLOTEUTIKEG, XAPLOTLIKEG Kol N OEOUEUTIKEG. Ala TOU TAPOVTOG
EKYWPELTE oTNV 365, KaL N 365 Ba KATEXEL, AMOKAELOTIKA SLKOLWUATA, CUUTEPAAUPBAVOUEVWY OAWY TWV
SIKalwpATwyY dlavonTikng Woloktnaoiag eni twv ldeas, kot n 365 Ba SikaloUTaAL TV ATEPLOPLOTH XProN Kot
Sl1adoon Twv Ideas yLa omoLOVSATIOTE GKOTIO, EUTIOPLKO 1 AAAWC, XWpLg avayvwplon 1 anolnuiwon mpog
£04¢. Mnv pog amootéA\ete Ideas eav avapévete va TANpwOeite 1 BENeTE va cUVEXIOETE va KATEXETE N
va aflwvete Slkalwpata emi autwv: evdéxetal va iyape nén tnv ida | mapopola Wéa Kal dev
emBupolpe Sladopég.

ATTATOPEYMENEZ XPHZEIZ

Mropeite va xpnotwomnoleite Tig 365 Platforms povov yla vOLLoUG 6KOTIOUC Kal UUGWVA UE TOUG
napovteg Opouc kal tnv MoAttikr Atopprtou. Zupdwvelte va punv xpnotpomnoleite Tig 365 Platforms pe
omolovénmote and Toug akoAouBoug TpomouC:

o Me omoLovénmoTe TpOMo ou TapaBLalel omolovonmote eGaAPUOOCTED OLOOTIOVELAKO,
TIOALTELAKO, TOTTILKO 1) 8LeBvr VOO 1] Kavoviouo (cuumep\apBoavopuévwy, Xwplg TepLopLops,
OTIOLWVSNTIOTE VOLWV OXETIKA PE TNV e€aywyn S€80UEVWV 1) AOYLOULKOU TIPOG KAl ATTO TLG
Hvwpéveg MoAtteieg  AAAEG XwPEC).

. Me okomo tnv ekpet@Aeuon, PAABN A amdnelpa ekpetdAAevonc i BAGBNG avnAikwy pe
OTIOLOVONTIOTE TPOTIO EKBETOVTAC TOUG 0 AKATAAANAO TIEPLEXOEVO, {NTWVTOC TIPOCWTIILKEG N
guaiodnteg mAnpodopisg | GAAWG.

. Mo tn petadoon A TV MPOKANGN amooTtoAng omoloudnmote StadnuLoTtikoU f TpowdnTIKou
UALKOU, cupneplhapBavopévou onoloudnmote “junk mail,” “
omotaadnmote AANC mapopoLog mapakivnonc.

chain letter,” n “spam” n
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XXI.

o Mo napamnounn, eyypadn, dwped snack credit, Stadruon n AAwG xprion Twv 365
Platforms yia aAAnAenidpaon pe €vav User mou Sev cuvalvel va AapBAavel TETOLEG
ETIKOLWVWVIEG.

o MNa tnv umtoduon 1 anomnelpa utoduong tng 365, evog epyalopévou tng 365, GAAou Xpnotn
1 omoloudnmoTe GAAOU TIPOCWTIOU 1 OVTOTNTAG (oUpMEPAQUBAVOUEVOU, XWPLG TIEPLOPLOUO,
HEOW Xpnong e-mail Tou cUVSEETAL e OTIOLOSATIOTE Ao TA AVWTEPW).

. Ma tnv eumAokn o€ omoladnmote AAAn cuunepldopd mou neplopilel N mapeunodilel T
xprnon n anmolavon twv 365 Platforms and onmolovénmote,  n omnoia, 6nwg kabopiletal anod
gUAg, evoéxetal va BAaPeL TNV 365 1) Toug Xprnoteg Twv 365 Platforms ) va toug ekBéoel oe
gubuvn.

o Me omoLovSNoTE TPOMO OV TtapaBLAlel TOUC TEPLOPLOUOUG TTOU avadEpovTal otnv
Evotnta XXVIII (Copyright and Restrictions) Twv mapoviwv Opwv.

MEPIEXOMENO XPHZTH

OL 365 Platforms ev&éxetal va mepléEXouv TIEPLEXOUEVO 1] UALKA Tou Ttapéxovtal amno Users twv 365
Platforms (cuAloyikwg, “User Content”). OAo to User Content mpémnel va cuupopdwveTal pe ta Npotuna
User Content mou opilovtat otnv Evotnta XXII twv mapoviwv Opwv.

Me tnv umofoAn User Content og €HAC, MOG TMOPAXWPEITE TO SLAPKEG, QUETAKANTO KOl TIAYKOGULO
Sikalwpa Kal adeLa va XpnoLUOTMoLoUE, TPOTIOTIOLOUE, eKTEAOUE Snpooiwg, mpoBaAloupe Snuociwg,
ovarmapayoupe Kol dtaveépoupe Tétolo User Content i kal péow Twv 365 Platforms o omolouadnmote
@M\oug Users o omoloSAmoTe PECO OV Elval YvwoTo Twpa f Ba emvonBel oto péAov. Napaltteiote anod
oroladnmote Kot OAa ta Sikawpatd oag eni onolovdnmote User Content mou umoBAMAeTE, avapTtdaTte i
npoBaAAete emi 1 péow NG Service, cupmneplapBavouévwy “moral rights” ) droit moral.

AnAwvete Kal eyyuaote 0Tt (1) to User Content eival 61kd oag (To KaTEXeTe) N €xete To Sikaiwpa va to
XPNOLUOTIOLELTE KAl VA HOG TIOPOXWPELTE TO SIKOLWHATO KOl TNV Adela OMwG TMPoPAEMovVTaL OTOUG
napovteg Opoug: (2) n umoBoAn tou User Content cag dev mopaflalel SKalwpata OmopprTou,
Slkalwpata SNUOCLOTNTAG, TIVEUUOTIKA SIKOLWUOTA, CUMPBATIKA Skoalwpata 1 omoladnmote GAAa
Swkalwpata omoloudnmote mpoowrnou: kot (3) 6Ao to User Content cag cuppopdwvetal kat Ba
CUUHOpdWVETAL PIE TOUG TTOpOVTEG Opoug.

Katavoeite kat avayvwpilete otL eiote umevBuvol yla omolodnimote User Content umoPdMlete 1
ouVeloEPETE, KOL ECELG, OXL N 365, Ppépete MARPN UBUVN YL TETOLO TTEPLEXOUEVO, CUUTEPAAUBAVOUEVNG
™G VootnTag, aflomiotiag, okpifelag kal KaTtaAAnASTNTAag tou. Aegv sipaote unevBuvol, oUte
UTIEXOU E €UBUVN £VOVTL OTIOLOUSHTIOTE TPITOU, YLO TO TIEPLEXOMEVO 1) TNV akpipela omoloudnmote User
Content mou avaptatal ano e0dg f omolovonmote AAAo xprotn tTwv 365 Platforms.

Yupdwveite otL edv to Content mou Kowvomoleite meplapBavel mpoowrnikd dedopéva, ta v Adyw
Sebopéva Ba untdkelvtal otnv MoALtiky AloppnTou poag otn dtelBuvon
https://www.365retailmarkets.com/consumer-policy/.
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XXII.

XXIII.

14

MPOTYMO USER CONTENT

Onowodnmnote User Content umoBAMETE TPEMEL VA CUUHOPPWVETOL LE OAOUC TOUC EPAPLOCTEOUG
VOLOUG KOl KOVOVIOUOUG Kol SeV TIPETIEL VaL:

MEPIEXEI ONOIOAHMNOTE YAIKO NOY EINAI AYZOHMIZTIKO, BIAIO, MIZAAAOAO=0, H
MPOQOEI ZEZOYAAIKA PHTO 'H MOPNOTPA®IKO YAIKO, BIA, 'H AIAKPIZH-

MAPABIAZEI ONOIAAHMNOTE MATENTA, EMIMNOPIKO 2HMA, EMNOPIKO AMOPPHTO,
MNEYMATIKO AIKAIQMAH AAAH AIANOHTIKH IAIOKTHZIA'H AAAA AIKAIQMATA
ONOIOYAHMOTE AAAQOY MPOzZQMOY-

YNOAYETAI ONOIOAHMNOTE NPOzQMNO, H NAPAMOIEI THN TAYTOTHTA ZAZ'H TH ZYNAEZH
ZAZ ME OMOIOAHNOTE NPOZQMO'H OPTANIZMO'H AAAQZ NA EINAI MIOANON NA
EZAMATHZEI ONOIOAHNOTE MPOZQMNO-

MPOQOEI OMNOIAAHMOTE NAPANOMH APAZTHPIOTHTA,'H YNOZTHPIZEI, NPOQGEI'H
ZYNAPAMEI ONOIAAHMNOTE MAPANOMH MNPA=H-

AINEI THN ENTYNQZH OTI NPOEPXONTAI ANOH EINAI ETKEKPIMENA AMNO EMAZ'H
ONOIOAHMOTE AAAO MPOZQMNO'H ONTOTHTA, EAN AEN IZXYEI TO ANTIOETO-'H
NMEPIEXOMENO 'H AAAH TEXNOAOTIA YIIOAOTIZTQN NMOY ENAEXETAI NA MPOKAAEZEI
ZHMIA, NA MAPEMBAAAETAI, NA YNIOKAENTEI KPY®DA, 'H NA YMNE=ZAIPEI ONOIOAHMNOTE
ZYITHMA, NPOFPAMMA, 'H AEAOMENA, 2YMNEPIAAMBANOMENQN IQN, TROJAN HORSES,
WORMS, TIME BOMBS, 'H CANCELBOTS.

[MAPAKOAOYOHZH KAI EMIBOAH

‘Exoupe to Sikaiwpa (0AAA OxL TnV UTIoXPEWON) va:

Adatpolpe | apvolPOOoTE va avaptroou e onoodnmote User Content yla omolovénmote
AGYO 1 Xwpig Adyo KATA TNV OUMOKAELOTIKI LOG SLOKPLTIKN EUXEPELQL

AvelapTtrtwg omoloudnmote dAAou avtiBetou otig 365 Platforms, yvwotomolol e thv
TOUTOTNTA oG 1) GAAEG TANPOodOpleg OYXETIKA e E0AC OE OTIOLOVONTIOTE TPLTO ToU
Loxupliletal OtL UALKO TIou UTtOBANBNKE amo e0dg mapafLalel Ta SIKOLWUATA TOU,
CUUTEPAAUBAVOUEVWY TWV SIKOLWUATWY SLavoNnTIKAC LBLOKTNGLOC TOU  TOU SIKOLWUATOG
QmopprnTou Tou:

Aappavoupe KAt@AANAN VOULKY EVEPYELD, CUUTEPIAOUPAVOUEVNC XWPLG TIEPLOPLOUO
TIAPATIOUTTAG OE APXEC EMLBOANG TOU VOUOU, YL OTIOLASHATIOTE MOPAVOUN N 1N
g€ovolodotnuévn xpron twv 365 Platforms: kat/n

Teppotiloupe A avactéNAoupe TV pooPach cog os OAec N LEpog Twv 365 Platforms yla
omolovénmote Adyo 1| xwpig Adyo, cupnepAapBavopévng Xwpic meploplopid onolacdnmote
napapioong twv napdviwyv Opwv.

Xwplg vo meplopiletol To mPonyoUEeVo, SLatnPoUUE TO SIKALWA VO CUVEPYAOTOU LLE
TANPWCG e omoladnmote apxh EMBOANG TOU VOUOU 1 SIKACTIK EVTIOAN TIOU HaG {NTA 1 KOG
UTIOXPEWVEL VA amokaAUoupEe TNV TAUTOTNTA 1 GAAEC TTAnpodopieg omoloudrmote
xpnotuormnotet tig Matpopueg 365. ANOMNOIEIZTE KAI ANAANAZZETE THN 365 KAI TIZ
2YNAEAEMENEZ ETAIPEIEXZ THZ, TOYZ AAEIOAOTHMENOYZ KAI TOYZ NAPOXOYZ
YNHPEZIQN THZ ANO OMNOIAAHNOTE AMNAITHZH NPOKYNTEI ANMO ONOIAAHMNOTE



XXIV.

XXV.

XXVI.

ENEPTEIA MOY AAMBANETAI AMO OMOIOAHNOTE AMO TA MPOANADEPOGENTA MEPH
KATA TH AIAPKEIA'H QZ ANOTEAEZMA TQN EPEYNQN TOYZ, KAGQZ KAI ANO
ONOIEZAHNOTE ENEPTEIEZ AAMBANONTAI QZ ZYNENEIA EPEYNQN AMNO TA EN AOIQ
MEPH'H ANO APXEZ ENIBOAHZ TOY NOMOY.

BAZH 2E MAHPOOOPIEX

Ot mAnpodopieg, Ta UALKA KaL To MNeplexdpevo Xprotn mou napouotalovral eni i péow Twv MAatdopuwy
365 OlotiBevtal QmoKAELOTIKA Yyl OKOTOUG YEVIKNG evnuépwonc. Aev eyyuvwpeba tnv akpifela,
TANPOTNTA N XPNOLUOTNTA TWV gV AOYwW TANpodopLwy, UAKWV Kal Meplexopévou Xpnothn. Onoladnmote
Bdon Bétete eni Twv ev Adyw mAnpodopLwy, UAIKWV Kal Meplexopévou Xprotn yivetal auotnpwg pe 81k
oag kivbuvo. AromoloUpeBa taoa euBUVN KoL UTIOXPEWGCN TIOU amopPEEL amo onoladnmote Baon tebel
el Twv ev AOyw TAnpodoplwy, UAKWY Kal Meplexopévou Xpnotn amod €0dg r omolovdnmote aAhov
gMLOKENTN TWV MAatdoppwv 365 1) amo onolovdnmote Suvatal va evnuepwBEel mepl 0mMOLOUSNTIOTE €K TWV
TIEPLEXOUEVWV QUTWV.

MEPIEXOMENO TPITQN

H 365 Suvartal va mopeXeL TePLEXOUEVO Tpitwv péow Twv MAatdopuwv 365, cupmep\appavouevwy
OUVOEOHWV TIPOG LoTOOEAIBEG KaL TtepLEXOMEVO TPlTwV (CUAAOYIKWG, «MepLexOuevo Tpltwv») wg unnpeocia
TpoG 6ooug evlladEpovtal ylo TIC ev AOyw mAnpodopieg. Aev eAéyxoupe, Sev eykpivoupe, oUTe
uloBetou e onolodnmote Neplexdpevo Tpitwy Kat dev Suvatal va mopacxebei oudepia eyylnon wg mpog
v akpiBela f MAnPoTNTA tou. Avayvwpilete kat cupdwveite 6TL N 365 Sev eival umebBuvn oUTe uTIGAOYN
KaB’ olovénmote Tpomo yLa onotodnmote Meplexduevo Tpltwy Kat dev avalapBavel oudepia umoxpewon
VOl ETILKOLPOTIOLEL 1) val emave€eTalel To ev Aoyw Neplexopevo Tpltwy. JUPPWVELTE va XpNOLUOTIOLE(TE TO
gv Aoyw Meplexopevo Tpitwv pe 8ikd oag kivduvo.

NAHPOO®OPIEZ 2XETIKA ME EXAZ KAI TIZ EMIZKEWEIZ'H XPHZH A2
TON MAatdopuwyv 365

Ot N\atdopueg 365 SiEmovtal amod Katl Aettoupyolv cUpdwva Pe To Sikolo Twv Hvwpévwy MoALtelwy.
Eav euplokeoBe ektog Twv Hvwpévwy MoAltewwy, xpnolomnoleite tnv mapovoa Ymnpeoia pe S1kO oog
Kivbuvo. OL mAnpodopieg oag Ba StaPiBacBolv kat Ba unoPAnBouv oe enefepyacio ot HVWHEVEC
MoAwteiec omou AsttoupyoUv TIOAAEG €K TwV KEVIPIKWY PBaoewv Sedopévwy pog. Me tn xprion twv
MAatdopuwyv 365, eoeic: (o) avayvwpilete OtL oL vopolL mpootaciog Sedopévwv AMWY Xwpwvy,
cupnepappBavopévwy Twv Hvwpévwy MoAltelwy, Suvavtal vo TIHPEXOUV AlyOTEPO OAOKANPWHUEVO N
T(POOTATEUTLKO TPOTUTIO TPOOTAGCLOG Ao ekelvo TNG xwpag oag, kat (B) ouvalveite o OAEG TIC EVEPYELEG
mou Aappavovtal anod euag avadoplkd He TG MAnpodopieg ocag o cuppopdwon e tnv Eldomoinon
ATOpPATOU Kol TouG £PaPUOCTEOUS VOLOUG TTEPL atopprToU.
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XXVII.  AIAOHMIZEIZ KAI TIPOQOHZEIZ

H 365 duvatal va mpoBarAel Stadnuioslg kot mpowBnoelg Tpitwy péow twv MAatpopuwy 365 1 AAN WS
va opExeL MAnpodopleg OXETIKA LE 1) CUVSEGUOUC IPOG TIpoiovTa Tpitwv Ml Twv MAatdpopuwv 365. Ot
ETUXELPNUATIKEG oUVAANAYEC 1 aAAnAoypadia oag e, N CUMUETOXN 00C O€ MPOWBNOELS TWV, EV AOYW
Tpitwy, KAl omololdNmoTe Opol, MPOoUTMOBETELS, EYYUNOELC I SNAWOELG TTOU GUVSEOVTAL WE TIC £V AOYW
OUVOAAQYEG 1) TIPOWBNCELG lval ATOKAELOTIKWG UETOEU €0AG KoL TOU €V AOyw tpitou. H 365 Sev elval
umelBuvn oUTe umoAoyn yla omoladnmote anmwAela i {nuia olwacdnmote GpUOEWC TPOKANBel wg
QMoTEAECHA TWV €V AOYW cuVOAAQYWV | TIPOWBNOEWV | WE ATIOTEAECHA TNE TAPOUCLAC TETOLWV N-365
Stadnuilopévwy f MAnpodoplwy Tpitwv eni twv NAatdpopuwv 365.

XXV TINEYMATIKA AIKAIQMATA KAI TTEPIOPIZMOI

Ektog eav aAMwc umodelkvietal, ot MAatdoppeg 365 kal OAO TO TIEPLEXOUEVO KoL AOUTA UALKA gvtog
QUTWV, cuPTepAaUBAVOUEVWY, AVEU TIEPLOPLOMOU, TOU AOYyOoTUTIOU 365 Kol OAWV TwV oXedilwv, KELWEVWY,
vpadlkwy, glkovwy, Anpodoplwy, Sedouévwy, AOYLOUKOU, OpXElwV NXoU, Aomwv apxeiwv Kal tng
£TAOYNAG Kal SLATAENC ToUC, anoTteAoUV LSLoKTNoLaKr Teplouciao TN 365 1 Twv SIKALOTIapOXWVY  XPNOTWY
NG KAl pootatevovTal amd Toug VOUOUC Tiepl TVEUUATIKWY SIKALWHATWY Twv H.M.A. Kal Toug Siebveig
VOLIOUG TTEPL TVEUUATIKWY SIKOLWHUATWY. Zag xopnysital pia meploplopévn, un-unoadslodotioipn adeta
va TIPOOTIEAALETE Kal vo Xpnolpormoleite O,tL eival Slabéolpo oe mepimtepa (kiosks), kotavoAwtikolg
LOTOTOTIOUG 1 TNV £pappoyn KvNTOU QIMOKAELOTIKWG Ylat oKoTou ¢ dlaxeiplong Aoyaplocpou.

Aev emutpénetal va: (i) adalpéoste omoladAMOTE CHUAVON TIVEUHATIKWY SWKOLWUATWY, EUTOPLKWY
ONUATWY 1 GAAWV LELOKTNOLAKWY SIKALWHATWY amd omolodnmote tuRpa Twv MNAatdpopuwv 365, (ii)
OVATIOPAYETE, TPOTONOLELTE, SnULoupyeite mapdywya épya Pactopéva otic MAatdopueg 365, SLavEpeTs,
adelodotelte, ekploBwWveTE, MwAeite, petanwAsite, petaBipalete, ekBétete dnuoota, ekteleite Snuoola,
peTadidete, petadépete por| (stream), avapetadidete 1 eKUETAAAEVEDTE e omolovEAmoTE GAAO TPOTIO
TI¢ Natdopueg 365, EKTOC €AV OUTO EMITPEMETAL PNTA Ao TNV 365- (iii) amoouvBétete, avacuvBEtete
avaotpoda (reverse engineering) nj anocuvappoAloyeite TG MAatdpopueg 365, EKTOC EAV QLUTO ETILTPETETOL
amnod tnv wxvouoa vopobeoia- (iv) dnuloupyeite olvdeopo mpog, kKabpedtilete (mMirror) ) MAALOWWVETE
(frame) omoiwodnmote tuAUA Ttwv MAatdopuwv 365- (v) mpokaleite R ekklveite omoladnmote
TPOYPAUATA 1) scripts e okomo tnv andeon (scraping), tTnv eupetnpiaocn, TNV €peuva | onmoladnmoTte
AN €€6puén Sedopévwy amod omolodnmote TuApa twv MAatdoppwy 365 A tnv uTtepBoALKA emBdapuvon
N mopeunodion g Asttoupylog kat/r Tng AettoupykdTnTag onolacdnmote mtuxng Twy MNAatdpopuwy 365-
N (vi) emyepeite va amnoktioste un efouclodotnuévn npPooPacn o€ OMOLASNTIOTE TITUXH TwV
MAatdoppuwy 365 f TWV OXETIKWV CUCTNUATWY N SIKTUWV TN, N va ta BAa eTe.

Onowadnmnote xpnon twv MNAatdoppwv 365 A Twv cuvdedepévwy UAKWVY TEPAV EKELVNG TIOU PNTWG
gfoualodoteital otouc mapovteg Opouc, xwpig Ttnv mponyouevn gyypadn adelo tng 365, anayopevetol
auUOTNPWCE Kat Ba Teppatiost Tnv ddeta tou xopnyeital Sta Tou mapovtoc. H ev Adyw pn e€oualodotnuévn
xpnon Olvatat emiong va mopoflalel £bAPUOOTEOUG VOUOUCG, OCUUMEPIAOUPAVOUEVWY, QVEU
TIEPLOPLOUOU, TWV VOUWV TIEPL TIVEULATIKWY SIKALWUATWY KOL EUMOPLKWY ONUATWY KAl TV EGAPUOCTEWY
KOVOVIOUWV KOl VOUOBETNUATWY TEPL EMIKOWVWVLWY. EKTOC €dv pntwg SnAwvetal dla Tou mapovtog,
oubév otoug mapovieg Opoug Ba epunveletal wg mapéxov kab olovdnmote tpoMo, eite Sl
cuvenaywyng, site Sla estoppel eite aAAwg, omolovdnmote TitAo N KupLOTNTA €M, N} ATIOKAELOTIKA
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Skalwpata xprnong eni, omoLaoSNTOTE MVEUUATLKAG BLoKTnolag ) GAAOU SIKALWUATOG KAl OTIoLO.oSNTIOTE
dnAung (goodwill) mou cuvbEetal e auta.

XXIX.  MAHPO®OPIEZ EMIMOPIKQON ZHMATQN

Ta Aoyotuma 365, AirVend, Avanti, Company Kitchen, Lightspeed, Parlevel kat Stockwell eival
KOTOXWPNUEVA EUTMOPLKA orpata TnG 365. OAa Ta AOUTA EUMOPLIKA ONUATA, O LATA UTINPECLWY, OVOLLOTO
TopEQ, AOYOTUTO, E€TALPKEC eMWVUleC kol evdeifelg mpoéleuong tng 365 mou avadépovial oTLg
MAatdopueg 365 amoteAoUV £(TE EUTOPIKA CHUATA, CALOTO UTINPECLWY, OVOUOTO TOUEX, AoyoTtuTa,
ETALPIKEG EMWVUMIEG 1 evbeifelg mpoédeuong, elte AMwcg amotehoUv LSlokTnola tg 365 1 Twv
OUVOESEUEVWV ETALPELWY N TWV SLKOLOTIAPOXWVY TNG. 2€ XWPEG OTOU OTMOLOSHTIOTE €K TWV EUMOPLIKWY
ONUATWY, CNUATWY UTINPECLWY, OVOUATWY TOUEQ, AOYOTUMWYV, ETALPLKWY EMWVUULWV 1 evoeifewv
TMPOEAEUONG TNG 365 Sev eival kataxwpnUeévo, n 365 mpoBArlel dAa Ta Aoumd SIKALWUATA TTOU cUVEEovTal
ME KN KOTOXWPENUEVA EUMOPLKA CHLOTA, OAUOTO UTINPECLWY, OVOUATA TOMEXN, AOYOTUTIA, EUIOPLKN
enwvupia (trade name), ETALPIKEC EMWVULES Kal evOeifelg mpogheuaong. Asv SUvaoBe va XpnoLUomoLEiTe
OTIOLOSNTIOTE EUMOPLKO ONHA, GO UTINPECLWY, OVOUA TOUEX, AOYOTUTIO, ETOLPLKA EMWVULLO, EUTTOPLKNA
gnwvupia n évdelén mpogheuong t¢ 365 1 OMOLOUSHTIOTE TPITOU Xwpig Adsla amd Tov KUPLO TOU
£bAPUOOTEOU EUMOPLIKOU OHUATOC, ONUOTOC UTNPECLWY, OVOUATOC TOUEX, AOYOoTUTIOU, ETALPLKAG
EMWVUHLAC, EUMOPLKNG eMWVUULaG | €vdelEng mpoéleuaong. MNavta Ta SiKalwpata mou Sev yopnyouvral
pnTwc enipuldooovral.

XXX.  KAMIA TTAPABIAZH A>DAAEIAZ

Aev 8UvaoBe va xpnoluomnoleite T Ynnpeoieg yla va napaBlalete tnv achGAela | TV OKEPALOTNTA
omoloudnmote SIKTUOU, UTIOAOYLOTHA 1} GUCTAATOC EMLKOWVWVLWY, EGOPUOYAS AOYLOULKOU 1 SIKTUAKNG R
UTTOAOYLOTIKNG CUOKEUNG (€K0OTO, £va «ZUoTnUa»). OL amoyopeUUEVEG SpacTnPLOTNTEG MEpAaBAvoUV:

. Mn E§ouclodotnuévn MpooPaon. H mpocBacn r xprion omolouSATOTE JUCTUOTOG 1
MAatdpoppag 365 xwpic adeta, cupnepAapPavopévng TnG amomnelpag dlepevivnong,
oapwong f SOKLUNG TNG EUTABELAG EVOC ZUOTHOTOC H TNG Mapaiaong omowwvanmote
HETpwWV acdadeiog A TauTomoinong mou xpnotlomnotolvtal amnod otnua i NMatdopua 365.

o YnokAoni. H mapakoAouBnon dedopévwy 1 kivnong o€ éva ZVotnua xwpig adela.

. Napanoinon NpoéAevong. H mAaoctoypadnon kedbaAibwy rmakétwv TCP-IP, kepaAibwv
NAEKTPOVIKOU Taxudpopeiou 1 onoloudnAmote PEPOoUG NVULATOG TTOU TEpLypadeL ThY
npogheuon N tn dtadpopr] Tou. H vopun xpron Yeudwvupwy Kol 0VWVURWY UTINPECLWV
£MavVAooToAr¢ (anonymous remailers) 8ev anayopesvetal and tnv mopoloo Sidtaln.

o H napdaxkopdn pnxaviopwy tautonoinong n acdaleiag (m.x. mapdkopupn KwSKwv
npooBaong f KALLAKWGN TTPOoVopiwy).

. H swoaywyn KakdBouvAou Aoyloptkol, Lwv i GAAOU KakOBoUAoU KWELKA.

o H e§aywyn 1 petadoon gvaiodntwv dedopévwy oe un e€ovolodotnuéva Tpita pépn n

cuotAuarta anodrikevong (m.X. TPOCWTTIKEG CUCKEUEC).
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XXXI. KAMIA KATAXPHZH AIKTYOY

Aev SUVAODE va TTPAYLLATOTIOLELTE SIKTUAKEG CUVOECELS LE OTIOLOUGSNTIOTE XPrOoTEC, hosts 1] Siktua
EKTOG €AV EXETE ASEL VA ETUKOLWVWVELTE PE auToUc. OL amayopeuEVeC SpaoTnpLlotnTeg mepAapfavouyv:

o NapakoAouBnon i Avixvevon (Crawling). H mapakoAouBnon 1 avixveuon (crawling) evog
Juotnuatog mou BAATTEL 1 SlatapAooel To SUOTNHA TIOU TtapakoAouBeital i aviyveleTal.
o Apvnon Yninpeoiag (DoS). O KATAKAUCUOG EVOG OTOXOU HE OULTHLOTO ETILKOWVWVIOG WOTE 0

otox0¢ £ite va pnv Suvatal va avtamnokplOel og vouLUn Kivnon elte va avtanokpivetal t0oo
opya wote va kablotatal avanoTteAECLOTLKOG.

o Zkomupun NapépPaon. H mopepunddion tng opOI¢ Aettoupyiag omoloudnMoTe JUCTHUATOG,
oupnepAapBavopEVNG OTOoLOoSATIOTE €K TPOBECEWC AMOMELPAG UTIEPPOPTWONG EVOG
ouotnuartog pEow mail bombing, news bombing, emBéoswv eknounnc (broadcast attacks) n
texvikwv flooding.

. Aettoupyia OpLopévwy Yiinpeowwv Atktuou. H Asttoupyia UTtNPEoLWVY SIKTUOU OTWG
OVOLKTOL proxies, avolktol mail relays r avolktol avadpopLkol SLOKOULOTEG OVOUATWY TOMED
(open recursive domain name servers).

. Antoduyn Neploplopwv ZuoTARATOC. H Xprion XELPOKIVNTWY Il NAEKTPOVIKWY LECWV YLA TNV
anoduyr onolwVEATOTE MEPLOPLOUWY XPHONG oL TiBevTaL o€ £va TUOTNUA, OTWE
nieploplopol mpooBacng kat amoBrAKevong.

XXXIl. - TPOMOTMOIHZEIZ TON NMAPONTQN OPQN

TPOMOMNOIHZEIZ TINONTAI MEPIOAIKQZ 2TIZ NAHPO®OPIEZ NMOY MEPIEXONTAI 2TOYZ MAPONTEZ OPOYZ.
H 365 AYNATAI NA MPOBAINEI ZE TPOMOMOIHZEIZ TON NAATOOPMQN 365 OMOTEAHMNOTE KAI KATA
THN AMOKAEIZTIKH THX AIAKPITIKH EYXEPEIA. H mAfov nmpoodatn €ékdoon Twv mapoviwv Opwv duvartal
va e€etooBel kavovtag kAk oto https://www.365retailmarkets.com/consumer-policy/. Onolecdnmote
Tpomomnolnoelg otoug Opoug Ba uneploxUouv Kal Ba cuyXwveUoUV OAEG TLG TPONYOUEVEG EKSOTELG TWV
Opwv. Me tnv anmodoxn onolwvSAIoTe TPoMomnoLoswV oToug Opoug, eite kAvovtag KALK oto «Accept» i
«l Agree» eddoov oag {ntndel eite ouvexilovtag va xpnowdornoleite tig NMAatpoppeg 365 peta tnv
gTKkaLlpornoinon Twv Opwyv, Sla Tou mapovtog (1) avayvwpilete kal cupdwveite OtL anodéxecbs GAoug
ToUG eV AOyw Opouc, LEOTOLNOELG, ETILKALPOTIOLNOELG, BEATIWOELG, VEQ XOPOKTNPLOTLKA KL TtpoUTtoOEoeLg
oMW TpomomnolOnkav: (2) avayvwpllete Kal CUUPWVELTE OTL OTIOLECSHTIOTE IPOCWTTKEG TANPOdOPLES
napacyxeBolv otnv 365 Ba SiEémovtal MAEov UTIO omtoloucdAToTE emikatpomolnuévoug Opoug: kat (3)
napatteiofe kaw anaAldcoete Tnv 365 anod onoltadinote euBUVN BACEL OTIOLWVSATIOTE MPONYOUUEVWV
ekdOoeWV TV Opwv.

XXX 2YMOAHPQMATIKOI OPOI

JupmAnpwpatikol 6pot Suvavtol vo edappdlovial oe OPLOMEVEC UTNPECIEG, OMWC TOALTIKEG ylo
OUYKEKPLUEVO YEYOVOC, Opactnplotnta f mpowdnon, Kol oL v AOyw OCUUTANpwUatikol opot Ba
YVWOTOTOLOUVTOL O€ €0AG OE CUVAPTNON UE TIG EPAPUOOTEEC UTtNPETies. OL cUUMANpWHATLKOL Gpol gival
ETUMPOCcOETWE Twv Tapoviwyv Opwv, kat Ba Bswpolvral UEPOC AUTWY, YO TOUG OKOToUG Twv
edappootéwv umnpeoclwv. Ol cUPMAnpwUOTIKOL O6pol Ba umeployUouv Twv Tapoviwv Opwv ot
nepintwon cuykpouong avadopLkd LE TIC EPOPLLOCTEEG UTINPECLEC.
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XXXIV.

XXXV.

XXXVI.

AMNOZHMIQ2H

Jupdwvelte va amolnULWVETe, va unepaoTileoBe kol va anaAAdooete ano kabe uBuvn tv 365, Tig
ouvOEeSEEVEC ETALPELEC TNG, TA HEAN, TOUG pYalOUEVOUC, TOUC SLEUBUVTEG, TOUG LETOXOUG, TA OTEAEXN,
TOUG QVTUTPOCWITIOUC, TOUC MEAATEC, TOUG KaBOALKOUC I £161KoUC SLadoxouc 1 ekSoxelg TNg amod Kal £vavtl
omolaodnnote anwlelag, eudovng, Inuiag, mowvng N damnavng (cupneptAopBavopévwy eUAoywv apoLpwy
SKNyopwv Kat Skaotikwy €€66wv) ou duvatal va aflwbel and tpito péPog wg amoteAeopa: (i) Tng
xpnong oag twv MAatdpopuwv 365- (ii) omolacdnnote mapaBiaong rf pn cCURUOPDWONG €K LEPOUC OOG UE
Toug mapovteg Opouc: (iii) Tng mapaPiacng cog omolacdnmote SnAwaong, eyyunong N cUdwWVLWY IOV
avadEpovral Sia Tou mapovtog: (iv) onotacdnmote dtadopdc f SikaoTikng Sladkaaoiag mou mpokaAeitat
anod TG mpacelg N napadeidelg oag, oupnephappavopévou tou Meplexopévou Xpnotn oag (v) tng
aUEAELAC oG N TG tapafiacnc onoloudnmote ePAPPOCTEOU VOUOU H SIKOLWHATWY Tpltou pépouc: (Vi)
™G TapaBloong oag OmoloudNToTE SLKALWHUATOC TVEUUATIKAC LOLOKTNOolOg TPitou, SIKALWMOTOG
SnuooLoTNTOC, EUMLOTEUTIKOTNTOG, LOloktnoiag r amoppntou- (vii) omoloudnmote mpaypatikol 0
glkalopevou Meplotatikou Aopaieiag mou adopd tov Aoyaplacpud oac, AoyapLooUO LOTOTOTIOU XELPLOTH,
Aoyaplacpo Lototomnou nehdtn A dAouc Aoyaplaopolg pe tnv 365 N ent twv NAatdopuwv 365- 1 (viii)
omowwvdnmote Swadopwv 1N INTNUATWV  HeTa€ €04AGC KAl Omoloudnmote Tpitou HEPOUG,
cupnepappavopévwy Mapoxwv Tpitwv.

EOAPMOZTEO AIKAIO — MIZITKAN

Ot tapdvteg Opol Kal n ox£on Twv pepwv Ba SLémovtat anod Kat Ba eppunvevovtal cUPGWVA LE TOUG
vopoug tng MoAttelog tou Miolykayv, avefaptTwE OMOLWVSNATIOTE KAVOVWY CUYKPOUONG VOLLWV.

ATIOMOIHZEIZ KAI TTEPIOPIZMOI EYOYNH2

Ektdc¢ edv AMwC amayopeUETaL Ao Tov VOUO, N 6UVOALKN, aBpoloTikr) eubuvn tng 365 BAoel Twy
napoviwv Opwv dsv Ba untepBaivel oe kapia mepimtwon ta $100 USD.

EKTOXZ EAN AAAQZ MPOBAENETAI ANO TO EOAPMOZTEO AIKAIO, 2E KAMIA MEPINTQ2H H 365 AEN OA
EYOYNETAI A ONOIEZAHNOTE TIMQPHTIKEZ 'H NAPAAEITMATIKEZ ZHMIEZ, ENAKOAOYOEZ H EIAIKEX
ZHMIEZ 'H ANQAEIA KEPAQN, ZYMIMEPINAAMBANOMENQN, ANEY MEPIOPIZMOY, TIMQPHTIKQON H
MAPAAEITMATIKQN ZHMIQN, ENAKOAOYOQN H EIAIKON ZHMIQN T1A 3QMATIKH BAABH 'H AZOENEIA,
AMNQAEIA ®HMHZ (GOODWILL), AIAKOMH EPTAZIAZ, AZTOXIA'H AYZIAEITOYPTIA YIIOAOTIZTH, ANQAEIA
NMPOIONTOZ EPTAZIAZ, 'H OMOIEZAHMOTE KAl OAEZ AAAES EMIMOPIKES ZHMIEZ 'H AMQAEIES, AMEZEZ H
EMMEZEZ, MOY NPOKYNTOYN ANO TH XPHZH TON NAATOOPMQN 365'H AAAQZ, AKOMH KAI EAN H 365
EXEl ENHMEPQOEI TIA THN MIOANOTHTA AYTH. H 365 AEN EINAI YMEYOYNH TIA THN AKPIBEIA
OMNOIOYAHIMOTE MEZOY NMAHPQOMHZ, 2YMMNEPINAAMBANOMENOY, ANEY T[EPIOPIZMOY, TOY KATA
MOZON Ol EN AOTQ NAHPO®OPIEZ EINAI EMIKAIPEZ.
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EKAZTH TQON NAPOYZQN AIATAZEQN EINAI AIAXQPIZIMH KAl ANEZAPTHTH AMO OAEZ TIz AOIMNEZ
AIATAZEIZ TON MAPONTQN OPQN. Ol NEPIOPIZMOI TOY NMAPONTO2 TMHMATOZXZ ©OA EOAPMOZONTAI
AKOMH KAI EAN ONOIAAHMNOTE NEPIOPIZMENH OEPATEIA ANOTYXEI TOY OYZIQAOY2 2KOMOY THZ.

XXXVII. AzZIQ2EIZ TTAPABIAZHZ TINEYMATIKQN AIKAIQMATQN

Aev SuvacBe va xpnowornoleite ti¢ MAatdopueg 365 ya va petadidete, dpopoloyeite, mMapéxete
ouvbioelc mpog | amoBnkelete omolodnmote UAKO Tou Tapofldlel €pya TIPOOTATEUOUEVA QIO
TIVEUMOTIKO SLKOLWUATO, EUMOPIKA onuata i oAAwg mapaflalel  mpowBel tnv mapaPioon twv
SIKOULWHUATWY TIVEUUATLKA G LOLOKTNOLOG OTTOLOUSATIOTE TPITOU HEPOUC.

H 365, cupudwva pe to 17 U.S.C. Section 512 omwg tpomomnolBnke amno tov TitAo Il tou Digital Millennium
Copyright Act (0 «NOpog»), embuldoosTal ToU SIKALWUOTOG, aAAG OXL TNG UTIOXPEWONG, Va Teppatiosl
Tov Aoyaploopd oag Kol Thv adeld oog va xpnotpornoleite tig NAatdpopueg 365 €av Kpivel Katd tnv
OTTOKAELOTIKN KOl OTTOAUTH SLOKPLTIKA TNG EUXEPELA OTL eUNMAEKecBe oe mapafatikr) Spaotnplotnta,
cupnepappavopévwy elkalopevwyv mpafeswv mpwtng ¢opdcg n emavalopfavopevne mapafiaong,
QVEEAPTATWG TOU KOTA TTOGOV TO UALKO 1 n Spactnplotnta TeAkwg KpLBei otL amoteAel mapafioon. H 365
SleukoAUvel kal &ev mapepPaivel Ye Ta TPOTUTIA TEXVIKA HETPA TIOU XPNOLLOTOLOUVIAL QMO TOUG
SLKOLOUXOUC TIVEUOTIKWY SIKALWUATWY YLOL TNV TIPOOTACLA TwV UALKWVY Tout. Emumpoofétwe, cludwva
peto 17 U.S.C. Section 512(c), n 365 £xeL epappoost Stadikaoiec yia tn AnPn €yypadng eldomoinong mepl
£IKA{OUEVWYV TLaPABLACEWY Kal yla TNV enefepyacio Twv ev Aoyw aflwoewv cUpdwva pe Tov Nopo. OAeg
ol afwwoelg mapafiaong mpémel va umofaliovtal otnv 365 péow £yypadng kotoyyeAlag Tou
OUUMOPDWVETAL PE TIG KATWTEPW OTTOLTAOELG Kal TtapadiSeTol 0ToV OpLOHEVO QVTUTPOOWTO TG 365 yla
™ ANYPn eldomoinong nept elkalopevng napaBioonc:

ToxuSpoutkwg: 1743 Maplelawn, Troy, MI, 48084
TnAsdwvikwe (HMNA/Kavadag): 1-888-365-7382
TnAedwvikwg (AteBvég): +1-248-434-3910

Méow nAektpovikou tayudpopeiou: privacy@365smartshop.com

ErunpooBétwe, omotadnmote éyypadn l6omoincn oxeTka e omoladnmote SUchNULOTIKA 1
napapatikr Spactnpldotnta, eite adopd Mveupatikd Sikailwpa, SUTAWUA EUPECLTEXVLAC, EUMOPLKO oMU
1 GANO BLokTnoLlakd Sikalwpa, pEMeL va eplhapBAavel Tig akoAlouBeg mAnpodopieg:

1. Quokn A NAeKTPOVIKA UTIoypadH TPOCWoU €£0UCLOSO0TNEVOU Va evepyel €€ ovOUATOG
(a) Tou Kuplou ATTOKAELOTIKOU SIKALWLATOG TIOU eLkAleTal OtL mapafLaletal 1 (B) tou
SuodnuldpevoU TIPOCWOU.

2. TauTtomoinon Tou £pyou TOU TTPOOTATEVETAL ATIO TMVEUUATIKA SIKOLWUATA Kol EKAETaL
OTL MOpaPLACTNKE, 1], €AV TTOAAATIAG £pYQ TIVEULLOTIKWY SLKOLWUATWY O€ £vay eviaio
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XXXVIII.

XXXIX.

SLaSIKTUAKO TOMO KAAUTITOVTOL OO pia eldomoinon, £évav avIUTPOCWITEUTIKO KATAAOYO
TWV €V AOYW £PYwWV OTOV £V AOYW TOTo. Opoiwg, yla UALKA TTou eival SuohnuULoTIKA )
napaBLalouy SiMAwUa EUPECLTEXVIAC, EUTOPLKO OHUA 1) GAAA LELOKTNOLOKA SLKOLWUATO
Tpitou pépouc, mapakadeioBe va uTOBAAETE KATAAOYO TWV €V AOYW UALKWV.

3. Tautomoinon tou UALKOU Ttou elKAleTol OTL TapaBLalel, OTL amoTeAEL AVTLKELLEVO
napaBatikng Spactnplotntag, N OtL elkAaletal OTL eival SuohnULOTIKO KoL To omoio
npeneL va adoaipebel ) n mpocBacn oto onoio MpEmeL va anevepyomolnBel, kabwg kat
TAnpodopleg eUAOYWG EMAPKELG WOTE va eMLTpEPOUV oTNnV 365 va EVIOTILOEL TO UALKO.

4, MAnpodopieg eUAOYWC EMAPKELG WOTE va EMTPEYOUV 0TNV 365 Va EMIKOLVWVIOEL LE TOV
KUpLo 1 To dSuodnulopevo TpOowTo, OTwG N dltevBuvaor) Toug, o aplBuog TNAsdpwvou
kat/n n dtevBuveon nAektpovikou Taxudpopeiou.

5. AnAwaon O0TL o KUPLOC H To SUCHNULLOUEVO TIPOOWTTO £XEL KAAOTILOTN TtemoiBnon OtL n
XProN Tou UALKOU KATA TOV TPOTIO YLO TOV OTtolo yivetal n katayyeAia Sev gival
g€oualoSotnuévn amo Tov KUPLO TOU MVEUUOTIKOU SIKALWUOTOG I GAAOU ELOKTNGLOKOU
SLKOLWHATOC, TOV QVTLTPOCWTTO TOU ) TOV VOUO.

6. AnAwan otL ol MAnpodopiec otnv eldomoinon sival akplPeig, kat umo mowvn Peudopkiog,
OTL TO TPOowWTTo Tou UTIoBAMAEL TNV eldomoinon eivat e€ouclodotnuévo va evepyet €
OVOLOTOG TOU KUPLOU OMOKAELOTIKOU SLKOLWHOTOC TToU elKAleTaL OTL mapafLaletal ) €€
OVOUOTOG ToU SUCHNULIOEVOU TIPOCWTTOU.

ATOAEIZEIZ KAl KATAZTAZEIZ

JTou¢ Katoxoug Aoyoplacuol O6ev amOCTEANOVTOL KATAOTACELC QVAAUTIKWY CUVOAAQYWV Omo €vav
Noyaplacpd. Mmopeite va eAéyxete To UTMOAOLTTO Tou Aoyaplacpol oag i va e€etalete MPOOHATEG
OUVOAAQYEG OUVOEOEVOL OTOV AOYOPLOOUO 0OG LECW TWV SLABECUWY KATAVOAWTLKWY LOTOTOTIWV I TNG
edappoyng kwvntou. Otav xpnolpomnoleite tov Aoyaplacud oag, Ba £€xete tn Suvototnta va AdPete
onodel€n pEéow nAektpovikoU taxudpopeiou 1 SMS, i va pnv AdaPete amodein. H amddei€n Oa
UTIOSELKVUEL OTL N ayopd TMpaypatonolionke pe xprion Aoyaplacpol Kal 6o mapéXeLl TO EVATIOUEVOV
UTtOAoUTTO ToU AoyapLaopoUl oag. Oa MpEMeL va Slatnpeite Tig amodeifelg oag KoL va eEAEYXETE TO LOTOPLKO
ayopwv oag wote va SLachaAileTe OTL TO UTTOAOLTO TOU AoyapLOCHOU oag ival opBo.

Mo OPLOUEVEC TIEPUMTWOELS XPHONG TwV Yminpeowwv 365, Atol Payment Gateway, n 365 &gv duvartal va
TapEXeL anodelen 1 avaAuTikéG ouvaAlayEg. Otav auto LoXUEL, amodelEn yla TV ayopd cog Ba mpemel
va gival StaBéoipn amnod tov SLaxeLpLoTr) TG oyopac Omou TPAYUATOMOLACATE TV ayopd.

2YNAINEZH 2E HAEKTPONIKA APXEIA KAI ZYNAAAATEZ

Me tn Snuloupyia Kal xprion tou Aoyaplacpol oag, cuvalveite otn AN OAwWv Twv apxelwv Kal otn
Slevépyela OAwV Twv cuvaldaywv Tou adopoulv Tig NMAatdoppeg 365, tnv 365, TIC YIINPESIEG HAC, TOUG
napovteg Opoug, tnv Etdomoinon Amopprtou pag kat tnv MoAttikr Artopprtou Blopetpkwy AsSopévwy
poc: Stabéoun oto: https://www.365retailmarkets.com/consumer-policy/, | omoladnmote AAAn mTUXA
™G oxéong oag pe TV 365 PEOWw NAEKTPOVIKWY HEowv. Mrmopeite va AdBete évtuma aviiypado twv
OVWTEPW Eemikovwvwvtag pall pag oto https://www.365retailmarkets.com/ Supudwveite emiong otL n
arnodoxn eyypddwv Kal cuvaAlhaywv NAEKTPOVIKWE aroTeAEL Lopdr) NAEKTPOVLKNG uTtoypadrg o eivat
e€loou vouLKa SopeUTLKN OTWG AV uTIoyPAdATE EVTUTIEG UMD WVIEC.
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XL.  EKXQPHZH
Avvapeba va ekYwprooupe To cUVOAO N HEPOC TwV MApOVTWV Opwv Xwpic n ev Adyw ekxwpnon va
Bewpeital tpomonoinon onolacdnmote cupdwviag PETAEU NUWV Kal Xwpl¢ eldomoinon mpog eodg. O
ekboyx€ac Ba €xel Ta (Sl SIKALWATA KOL UTIOXPEWOELS LIE TOV EKXWPNTN Kol Ba oL udpwvnoeL eyypadwg
va Seopevetal and Toug napovieg Opouc.

XL, AKYPQ2H TQN MAPONTQN OPQN

Avvdapeba va avaoteiloupe 1 v TEPUOTIOOUNE TOUC TAPOvVTeG Opoug Kal Vo aVaKOAECOUUE R va
TIEPLOPLOOUE OTIOLOSATIOTE 1) OAQ TA SIKALWLLOTO KOL TIPOVO LA TTOU 00.C XOPNYOUVTOL OTIOTESNTIOTE XWPIG
eldomnoinon r euBuvn. OL Aoyaplacpoi Suvavtal va Teppatilovtal Katomy €yypadou althuatdg oag n
Aoyw adpaveiag (n pn xpnon twv Nlatdpopuwyv 365 Katd tn SLAPKELD OTOLACSATIOTE TIEPLOSOU 5 €TWV) N
Aoyw aduvapiog Statipnong akplpwy, MARPWV KAl EMLKALPOTIONUEVWY TTANPOPOPLWY OTOV AOYAPLACHO
00¢ OTWG Teplypddetal avwtépw otnv Evotnta VI (About Your Account). O teppatiopog Aoyoplacpuol
Suvartal emiong va tpokUPeL amo SoAta 1 un e€ouvctodotnuévn xprnon tTwv MAatdopuwy 365 kabwg Kat
yla omolovénmote AANO VOWLKA EMUTPENTO AOyo. Edv tepuoaticoups toug mapovie¢ Opoug Adyw
adpavelag, avakplBwv mAnpodoplwv Aoyoaplacpoy, SOAag 1 un efouctobotnuévng Xpriong Twv
MAatdopuwyv 365, To uTtOAOLTTO TTOU TnpPEital oTov Aoyoplacud cag Ba KATATEDEL.

XLIL. 2YNOAIKH ZYM®QNIA, EPMHNEIA

Ot apdvteg Opol KoL OTIOLOLSNTIOTE CUUIMANPWHATIKOL 0poL KabBwg kal ta Eyypada mou avadEpovial o
outol¢ amoteAoUV TV TARPN Kal OmMOKAELOTIKA SAAwon cupdwviog PeTally €0dg Kal Tng 365, Kot
UTIEPLOXUOUV KOL CUYXWVEVDOUV OAEC TIG TIPOYEVEOTEPEG TIPOTAOCELS, ONAWOELG, KAl OAEC TG AOLMEG
cupdwvieg mou adopouv omolodnmote anmd TA AVILKEEVA TIoU KOAUTTOvTal Sla TOU TaPOVToG. €
niepintwon mou omnoladnmote Statagn Twv mapoviwv Opwv (Kot omolwvenmote AAAwWY 0pwv 1 eyypadwy
mou avadépovtal dla Tou mapovtog) KplBel OtL lval mapdvoun f pn eKteAeotr, n ev Aoyw diatatn Ba
tpomnonolnBei amd tov Siattnt i aA\o tribunal wote n diatagn va eival vopLun Kat ekteAeoth, und TNV
npoUndBeon OTL £@v n ev AOyw Tpormomnoinon Sev eival emttpenth Pdaoel Tou edpappootéou Sikaiou, n
Satagn Ba amokomnel oto Adyloto avaykaio HETPo Kal OAot oL Aoutoi Opot Ba mapapeivouv GAAWG o€
TANPN oYL Kal armotéAeopa Kal ektedeotol. Ot emikedoAideg Sla ToU TaPOVTOG TIBeVTAL ATIOKAELOTLKWG
yla Adyoucg SteukdAuvong avadopdg kal Sev Ba ennpedlouv Kab’ olovdnAmote TPOMO TNV EPUNVELX TWV
napoviwv Opwv.

XL, EPQTHMATA'H EPQTH2EI2

EGv €xeTe OMOLEGSNTIOTE EPWTNOELG OXETIKA [E TOUG TtapovTeg Opoug, Tnv 365, Tig MAatdoppeg 365, n
Tov Aoyaploopd oag, mapakaleiobe va eniokedOeite Tov LOTOTOMO HaG OTO
https://365retailmarkets.com/, i va pag kaAéoete oto 1-888-365-7382 (HMNA/Kavaddg), +1-248-434-
3910 (ALeBvEc), 1 va pag amooTelAeTe NAEKTPOVIKO HAVU LA OTO privacy@365smartshop.com.
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