
Spoonfed Marketplace
The catering solution and opportunity to service your 
client’s non-vending needs

Provide an enhanced, bespoke 
solution for your clients who 
order hospitality

Enhance the selection you offer 
with greater variety

Offer ordering from external local 
vendors, commissary kitchens and 
your own kitchens

Engage with smaller kitchens
in your area

Generate an additional stream 
of revenue

Create a branded online hospitality ordering 
platform and give your clients access to local 

food vendors of your choosing.

sales@365smartshop.com

getspoonfed.com | www.365retailmarkets.com



Ask for a Demo Today!

getspoonfed.com | www.365retailmarkets.com

How Does It Work?

Location Manager has full visibility of all 
orders via digital calendar and can manage 
arrival of orders easily, control access 
and provide clear concise instructions for 
local food partners.

Account Manager can utilize BoH modules to 
manage and report all aspects of operation as 
required.

Simple, confident processes

Clear ordering experience, with email confirmation.

Upon order submission, vendor is alerted and uses 
Spoonfed BOH modules to process and execute the 
order accurately and efficiently.

Spoonfed’s comprehensive software allows delivery 
to be pinpointed to a building, floor, room, or desk!

Perfect for managing recurring orderings of 
pantry items such as dairy, fruit, tea/coffee, 
etc. as well.

Scalable. Manage across multi sites.

Your Marketplace portal is exclusive to you and 
your clients, so you can work with each vendor on 
specific menu and price offerings.

Provide more value for your existing client 
relationships. You can now partner with local food 
vendors that will be featured on your branded 
ordering portal. The ordering client can access new 
vendors, browse menus, build orders and checkout 
with ease.

Comprehensive Control for All

Embracing technology-based 
solutions like the Spoonfed platform 
ultimately allowed us to extend our 

reach and drive revenue.

- Laura Fehrie
General Manager, Garces, USA
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